[lokyMeHT npeaocTaBneH KoHcynbTaHTINoc

NPABUTE/IbCTBO KAJIMHUHIPALCKOM OB/IACTU
MMWUHUCTEPCTBO COLIMA/IbHOM MNONIUTUKU

MPUKA3
oT 29 aekabpsa 2020 r. N 1093

06 yTBepaeHuun MopagKa NnpeaocTaB/eHUA COLMANbHbIX YCAyr
B popme coumanbHOro o6cNyKMBaHUA HA A0MY C UCNOJIb3OBaHUEM
coumnanbHoro ceptTuduKarta B Lenax NUAoTHOM anpobauum
MeXaHU3MOB OpraHu3aLMmM OKa3aHWUA rocyAapCcTBEeHHbIX yCayr
B coumanbHoii chepe

B cootBeTcTBUM ¢ DPeaepanbHbiMM 3aKOHaMK oT 28 aekabpa 2013 roga N 442-93 "0O6 ocHoBax
coumanbHoro obcny)KmBaHus rpaxgaH B Poccuiickon ®epepaumn”, ot 13.07.2020 N 189-93 "O
rocy4apcTBEHHOM  (MyHMUMMNANAbHOM) COLMA/NIbHOM  3aKase Ha OKasaHMe [oCyAapCTBEHHbIX
(MyHMUMNAnbHBIX) ycayr B coumanbHol chepe"”, 3akoHom KannHuHrpaackoi obnactm ot 11 Hoabps 2014
roga N 358 "O perynvMpoBaHUn coumnanbHOro obcnyKMBaHus rpaxkaaH B KaanHuHrpaackom obnactn” n e
uenax peannsauuun CornawexHua ot 19.12.2019 N 01-01-06/09-254 mexay MuHuctepcteom GpuUHaHCOB
Poccuitickot  Pepepaunn, lMpasutenbctBom KanuvHWHrpagckoi obnacth W agMUHKUCTpaUMei
MyHUUMNanbHOro obpasoBaHuA "YepHAXOBCKMM ropoackoh oKpyr" KanuHuHrpagcko obnactm o
COTpyAHMYEcTBe B cdepe peanmsaumnm NUAOTHOM anpobaumm MexaHM3MOB OpraHM3auuM OKasaHus
rocyaapcTBeHHbIX (MyHULMNAAbHbIX) YCAYT B cOLManbHOM chepe

MPUKA3bIBAIO:

1. YTBepauTb MopsaaoK NpesocTaBAeHUs CoLmanbHbIX YCaYr B GOpMe COLMaNbHOro 06CayKMBaHua
Ha AOMY C MCMOb30BaHMEM COLMANbHOIO cepTUdMKaTa COrNacHO NPUNOKEHUIO.

2. OkasblBaTb rOCYAapCTBEHHbIE YCAYrM B couManbHOM cdepe noTpedbuTenam ycayr c
MCNO/Ib30BaHMEM COLUMANBHOIO cepTUdMKaTa No utoram oTtbopa WCMONHUTENel ycayr cnocobom,
npeaycMoTpeHHbIM nNyHKTomMm 1 yactm 2 crtatbk 9 oT 13.07.2020 N 189-d3 "O rocygapcTBeHHOM
(MyHMUMNANbHOM) COLMaNbHOM 3aKa3e Ha OKasaHMe roCyAapCTBEHHbIX (MYHMUMMAAbHbLIX) YyCayr B
coumanbHol cdepe”, 1 B COOTBETCTBUM C MYHKTOM 1 HAcTOALLLEro NpMKasa.

3. KOHTpOAb 3a UCNO/IHEHUEM NPUKa3a OCTaBAO 3a coboli.

4. NMpwKa3s BCTynaeT B cuay No uctedeHun 10 gHel co gHA ero odpuumansbHOro onyb/MKoBaHuMA.

MUHUCTP coLMaNbHOM NOANTUKM
KanunHuHrpagckoit obnactu
A.B. Maiictep

MpunoxkeHune

K Mpunkasy MumnHucrepcrea
COLMaNnbHOM NONUTUKMU
KannHuHrpaackoi obnactu
oT 29 aekabps 2020 r. N 1093
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noPAAOK
NpeAocTaB/eHUA COLMabHbIX YCAYyr B $opme CoLUanbHOro
06CNy}KMBAHUA Ha A,OMY C UCMO/Ib30BAaHMEM COLlUA/IbLHOTO
ceptuduKara B Lensax NMAOTHOU anpobaumm mexaHusmos
OpPraHM3aunmM OKasaHUA rocyAapcTBEHHbIX yCayr
B coumnanbHoii chepe

MopsaoK NpenocTaBAeHMA CoOUManbHbIX yCayr B Gopme coumanbHOro obcnyKnBaHMA Ha AOMY C
NCMo/ib30BaHMEM coLUManbHOro ceptTudmKaTta B Lensx NnMaoTHOM anpobaunm mexaHM3mMoB OpraHusauum
OKa3aHWA rocyfapCTBEHHbIX YCAYT B coumanbHol coepe (aanee - Mopagok) paspabotaH B COOTBETCTBUMU
co ctatbel 27 PegepanbHOro 3akoHa ot 28 aekabpa 2013 roga N 442-d3 "Ob6 ocHoBax COUMANBbHOrO
obcnyXuBaHMAa rpaxaaH B Poccuiickont ®epepaumn” (nanee - deaepanbHbli 3aKOH), Ha OCHOBaHWUM
obuepoccuinckoro 6asosoro (oTpacnesoro) nepedvyHa (Knaccudukatopa) rocyAapCTBEHHbIX MU
MYHUUMNAaNbHBIX YCYT, OKa3biBaeMblX GU3MYECKMM NLAM, NO BUAY AeaTenbHocTu "CoumanbHas 3awmTa
HaceneHus", peryanMpyet npaBOOTHOWEHMA MO MPeAoCTaB/EHUIO COLMANbHbBIX YCAYr  Mexay
NOCTaBLUMKOM COLMAbHbIX YCAYT U NOAy4YaTeNem CoLMasbHbIX YCAYT U onpeaenseT npasuia U ycioBus
npeAoCcTaBAEHNA OTAE/bHbIX COLMa/bHbIX YCAYT Ha AOMY.

1. HaumeHoBaHMe coumanbHbIX ycnyr

1.1. HaumeHoBaHWe couManbHbIX YCAYr cornacHo obuiepoccuinickomy 6asosomy (oTpacnesomy)
nepevHto (KnaccudukaTopy) rocyaapcTBeHHbIX U MYHULMNAAbHbBIX YCAYr, OKa3biBaeMbIX GpU3NYECKMM
nuam, no suay aeatenbHocty "CoumnanbHan 3almMTa HaceneHus":

1.1.1. "MpepnocTaBieHme coumanbHOro obcnyxKumeaHma B popme Ha AoMy", YHUKANbHbIA HOMEpP
ycnyrn 8800000.99.0.A322AA00000, TexHMYecKnit Homep 22043001001000001009100 (nnaTHoOCTb - Aa);

1.1.2. "MpepocTaBieHme coumanbHoro obcnyxmeaHma B popme Ha JoMy", YHUKANbHbLIA HOMEpP
ycnyrn 8800000.99.0.A326AA00000, TexHu4Yeckuit Homep 22047001001000001005100 (nnaTHoCTb -
HeT).

2. CraHpapTbl NpeaocTaBieHna couuanbHbIX yeayr

2.1. CtaHAapT nNpeaocTaBaeHma CoUmanbHbIX YCayr pa3paboTaH B COOTBETCTBMM C TpeboBaHUAMMU
nyHKTa 3 cTaTbu 27 GeaepanbHOro 3akoHa B 3aBUCMMOCTM OT YCTaHOBAEHHOW CTeNeHM UHANBUAYaNbHOM
noTpebHOCTM B MOCTOPOHHEM YyxoAe, OnpeAeneHHOW B COOTBETCTBUW C MpuKasom MUHKUCTepCTBa
coumanbHOW noanTuUKKM KanmHuHrpaackon obnactu ot 7 gekabps 2015 roga N 637 "O6 yTBep:KaeHUM
MoNoXeHna o nopagke MPM3HAHUA TPpaXkKaaH HYXAAWMMUCA B COLMANbHOM OBCAYXKMBaAHUM U
onpeaeneHNN MHAMBUAYANbHON NOTPEBHOCTU rpagaH B COLMAbHbIX YCayrax M couMaibHOM
conposoxaeHun" (panee - CraHgapT), cornacHo npunoskeHuto N 1 kK HacToawiemy Mopaaky.

2.2. UcnonHeHune CTaHAapTa OCYLLECTBAAETCA C yYETOM CeAyIoLWnX TPeboBaHWIA:

2.2.1. ToceweHnsa nosyyaTens COLMANbHBIX YCAYr OCyWecTBAAloTcA B pabouve AHWM C
noHeAeNbHUKA MO MATHWLY B COOTBETCTBMM C YCTAHOBAEHHbIM MOCTABLMKOM COUMANbHBIX YCAyr
rpaduKom noceLLeHuii nosydyateneli CoLManbHbIX YCAyr.

2.2.2. TlloceweHna nonyyatena CouuanbHbIX YCAyr, KoTopomy onpegeneHa 9-10-a creneHb
WMHAMBUAYANbHOM NOTPEBHOCTM B MOCTOPOHHEM yX04e, NPOBOAATCA C NEPUOAMYHOCTBIO 5 pas B Heaento,
M OKa3bIBalOTCA COLMANbHbIE YCYTU B COOTBETCTBMM cO CTaHO4ApTOM.

2.2.3. MocelLeHMA nonyyaTens CoumanbHbIX yCAyr NPOBOAATCA C NEPUOANYHOCTBIO OANH Pas B AeHb
npu NpoaoKMTenbHOCTU 240 MUHYT MO0 ABa pa3a B AeHb NPU NPOACIKUTENIBHOCTN 120 MUHYT.
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2.2.4. ExXerogHo B nepuog c 1 oKTAbps no 1 maa Ana nosyyatenel CcoumanbHbIX YCAyr,
NPOXKMBAIOLWNX B HEONArOyCTPOEHHOM XWbe, NPOAOKUTENBHOCTb NOCELWEHUA yBEeAMUYMBaeTcA Ha 30
MWHYT Npy BbiBope ycnyr no Tonke neyen n obecnevyeHunto Bogoin.

2.2.5. Mpy HanNuMKM BbIXOOHbIX U MPA3gHUYHLIX OgHelN 6osiee yeTbipex AHel noapasg nepepbis
npegocTaBAEHMUS COLMANBHBIX YCAYT ANA OANHOKMX U OAMHOKO MPOXKMBAKOLWMX NOJyYaTeNei coLmanbHbIX
YCAyrn He MOXKeT bbiTb 6onee ABYX AHel noapad. B yKasaHHOM c/lyyae NOCTaBLLMK COLMANbHbIX YCAYU
OpraHM3yeT MoceleHMs Ha AOMY MOoAyYaTens CoOUManbHbIX YCAYr B BbIXOAHbIE U MPa3gHUYHbIE AHU U
OKa3blBaeT COLMabHbIE YCAYTU.

2.2.6. O6LWan NpPoAo/IKUTENIbHOCTb MOCELWEHNN NOJIy4aTeNsas coumManbHbIX YCAYr COCTaBaseT Ao 6
MecsLLeB B COOTBETCTBUM C UHAUBUAYAbHOMW NPOrpaMmmMon NpeaocTaBaeHMa colmanbHbIX YCAyr.

2.2.7. WHpguBMayanbHasa nporpamMmma nNpeaoCcTaBNeHUA COLMANbHbIX YCAYr WCMONb3YeTCs Kak
COUMaNbHbIN cePTUOMKAT Ha NONYyYEHME rOCyAaPCTBEHHOM YCAYrM B COLManbHOM cdepe.

3. Nonyyatenu coumnanbHbIX yCayr

3.1. MonyyaTensammn coLmanbHbIX YCAYT ABAAIOTCA FpaXKAaHe, NOJHOCTbIO YTPaTUBLLME CNOCOBHOCTb
B0 BO3MOXKHOCTb OCYLLECTBAATb CaMOODCNYKMBAHME, CAMOCTOSATENLHO NepeaBuraTbcs, obecneumsaTtb
OCHOBHblE }KM3HEHHble noTpebHOoCTM B cwuay 3abonesBaHWA, TPaBMbl, BO3pacTa MWAM  HaAUuUS
WHBANIMAHOCTU, M3 YMCNa [paXkAaH, AOCTUIWLMX BO3pacTa, YCTAHOBAEHHOTO 3aKOHOAATE/NIbCTBOM
Poccuiickoir Pepepaummn ona NoJsiydeHMA MEHCUM MO CTAPOCTM, M KOTOPbIM Ha3HayeHa neHcusa, U
WHBanMAaoB 1-i, 2-n rpynn, MPU3HaHHbIE HYXOAOWMMNCA B COLMANbHOM OBCNYyXMBaHUM B
YCTaHOB/IEHHOM MOpPAAKE, HAa KOTOPbIX pacnpocTpaHAeTca aeicTene ®egepanbHOro 3akoHa.

3.2. Monyyatensimm coumasnbHbIX YCIYT ABASOTCA rpaxaaHe, yKasaHHble B NyHKTe 3.1 HacToALwwero
MopsagKa M nepeHeclwne UHCYNbT, MHDAPKT, Noc/ie nepenoma wWenkmn beapa, nvua, HyKgatowmeca B
NanavMaTMBHOM MeAMUMHCKOM MOMOLLM WM CTpajatolime MHbIMK 3ab0seBaHNAMM, HyXKAatoWmMeca no
3aKNKYEeHUnto MGLI,MLI,VIHCKOVI OpraHnsauunmn B NOCTOAHHOM NOCTOPOHHEM yXoAe.

4. MNpasuna npepocTas/ieHUA COLuUaNbHbIX ycayr 69CI1IIaTHO,
3a N1aty Win 4YaCTU4yHylo nnaty

4.1. CouManbHble yCayrM NpefoCcTaBAsOTCA MOAYyYaTeNto COLMAbHbBIX yCayr 6ecnaaTHO MM 3a
nnaTy Ha OAMHAKOBBIX MPWU OKA3aHMM OAHWUX W TEX e YCAYr YC/JIOBUAX B COOTBETCTBUWU C MEpPeYHeMm
couManbHbIX YCAYT, yTBEepKAeHHbIM 3aKoHOM KannHuHrpaackoi obnactu ot 11 Hosbpa 2014 roaa N 358
"O perynMpoBaHnK coumnanbHOro obcnyKMBaHUs rpaxkaaH B KannHuHrpaackoi obnactun”.

4.2. CoumanbHble ycayrv nNpepocTaBaaloTca Npyu HaAMuUM MHGOPMUPOBAHHOMO A06POBOILHOMO
cornacua noay4yaTesa  COLMANbHbIX YCAyr B COOTBETCTBMM co CTaHgapTtom, TpeboBaHUAMM,
yCTaHoB/IeHHbIMK PesepanbHbiM 3aKOHOM, MHBIMU 3aKOHaMW M HOPMATMBHBIMM NMPABOBLIMM aKTaMM,
PeryMpyoLmMmm coumanbHoe 06y KuMBaHMe rpasxkaaH.

4.3. MNocCTaBWHNKN COUMANBHbBIX YCNyr OKa3blBaKOT COouMasbHble ycnyrnu, ecin OHU OTHECEHbI K
OCHOBHbIM BUAaM [OeATeNbHOCTHN, NPeayCMOTPEHHbIM YCTaBOM (yqpep,MTeanblmm I,CI,OKyMeHTaMM)
NOCTaBLWWMKa COUMUANbHbIX YCAYT.

4.4, ToCTaBLWMKN COUMANbHbIX YCNyr 06A3aHbI OCyWwecTBNIATbL AeATE/NIbHOCTb NO NPeaoCTaBAEHUIO
COLMaNbHbIX yCcnyr B COOTBETCTBUUN C (De,a,epaanblM 3aKOHOM, Apyrmnmm d)e,ﬂ,epa!'leblMVI 3aKOHamy,
3aKOHaMWM U UHbIMMN HOPMATUBHbIMU NMNPAaBOBbIMU aKTaMU KaﬂVIHMHFpa,ﬂ,CKOVI obnactu.

4.5. MocCTaBWMKM cCOUMaNbHbIX Yycayr obecneunBatoT 3awmTty, 06paboTKy, XpaHeHWe U
MCMO/NIb30BaHME MEepPCOHa/bHbIX AAHHbIX MOAy4YaTeNel CouManbHbIX YCAyr B COOTBETCTBUM C
3aKoHogaTenbcTBOM Poccuiickoi Peaepalmm 0 NepcoHanbHbIX AaHHBIX.
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4.6. Mpv NpeaocTaBAEHNN COUMANBHBIX YCAYT MOCTABLUMK COUMANbHbIX YCaYr 06A3aH:
- cobntoaaTh NpaBa YeloBeKa U rpaxkaaHuHa;
- obecneumBaTb HEMPUKOCHOBEHHOCTb IMYHOCTU M 6@30MaCHOCTb NoJlyYaTeNien CoLMaNbHbIX YCAYT;

- obecneymBaTb O3HAKOMIEHWNE NOYYATENEN COLMANBHBIX YCAYT UM UX 3aKOHHbIX NpeacTaBuTene
CO CBOMMMW MPaBOYCTAHABAMBAIOLLMMN AOKYMEHTAaMM, HA OCHOBAHWM KOTOPbIX MOCTaBLLMK COLMANbHbIX
YCNYT OCyLLEeCTBAAET CBOIO AEATE/IbHOCTb U OKa3blBaeT COLMAsIbHbIE YCAYTHY;

- MHq)OpMMpOBaTb nonyanenef/‘l COLUMAaNbHbIX YCNYT NI UX 3aKOHHbIX ﬂpEACTaBMTEI'IeVI O npaBunax
TEXHUKU 6E3OI'IaCHOCTM, nomapHoﬁ 6e30I'IaCHOCTVI, 3KCNAyaTaunn npenocraBaaemoro O60py,CI,OBaHVIF|;

- obecneumBaTb ycnosua ﬂpe6bIBaHMﬂ B OpraHumsaumMAax coumanbHOro O6CJ'IY)KMBaHMF|,
cooTBeTCcTBYyHOLLMNE CAaHUTAPHO-TUTUEHNYECKNM Tp86OBaHMﬂM,'

- UICMOJIHATb UHble 06A3aHHOCTM, CBA3AHHbIE C peasnsaLmeit Npas nosyyateneit CoLMaabHbIX yCayr
Ha coumanbHoe obcnynBaHue B popme Ha gomy.

4.7. CoumanbHble YyCNyru npeaocTaBAsoTCA MOAyYyaTeNaM COUMabHbIX YCAYr B COOTBETCTBUM C
WMHAMBUAYANbHBIMW MPOrpaMmMamMn MpPefoCcTaBNeHUsA COLMAbHBIX YCIYr U YCNOBUSMW [0rOBOPOB,
3aKH0YEHHbBIX C NOAYYaTeNAMM COLMANbHBIX YCAYT UAN UX 3aKOHHbIMW NPeAcTaBUTeNs MM, Ha OCHOBaHUN
TpeboBaHui PepepasibHOro 3aKoHa.

4.8. Jorosop o npepocTaBaeHnn cou,maanoﬁ YCNyrn 3aKN4YaeTca mexagy MnoCTaBUWMKOM
COLUMaANbHbIX YCNYyr U nonydatenem counasibHbIX yCnyr Uam ero 3aKOHHbiM npeacraButenem B Te4eHme
CYTOK OT AaTbl npencraBieHnA MHAMBM,D,yaﬂbHOVI nporpammbl nNpeaoctaBneHNA CouManbHbIX YyCayr
NOCTaBLWWMKY COUMaNbHbIX YCNyr Ha CpPOK, He I'IpEBbIUJaIOLLI,MI‘a CpOK AEVICTBMH MH,EI,MBMp,ya}'IbHOﬁ
nporpammesl NnpeaocCtaBieHnA COUunManbHbIX YCAYT.

4.9. CyLiecTBeHHbIMW YCNOBUAMM O0rOBOPa O NPeAOCTaBAEHUM COLMANbHON YCAYrM ABAAIOTCA
NONOXEHUA, onpeaesneHHble WMHAMBUAYANbHON NPOrpamMmMoi NpPenoCTaBieHUA COLMAbHbIX yCayr
noayyaTens coumanbHbIX YCAYr, CTOMMOCTb COLMANbHOM YCAYrK B C/ly4ae, eciv OHa NpeaocTaBaAeTca 3a
nAnaTy UAKW YacTUYHYIO NAaTy.

4.10. Jorosop foMmKeH coaeprKaTb:
4.10.1. CBeaeHMA 0 NOCTaBLUMKE COLMANBHOM YCAYTK;

4.10.2. ®ammnnio, UMA 1 OTYECTBO, aAPEC MECTa KUTeNbCTBA M TenedoH NoyyaTens coumanbHOM
ycayru (3aKoHHOro npeacrasmTens);

4.10.3. HanmeHoBaHWe COLMANbHOM yCAyrn, NPesoCTaBAEMON B COOTBETCTBUMN C JOTOBOPOM;
4.10.4. CTOMMOCTb COLMANbHOM YCAYrn, CPOKU N NOPAAOK ONNaThl;
4.10.5. YcnoBuAa 1 CpOKM NpenocTaBAeHMA COUMANBHbBIX YCAYT;

4.10.6. OomKHOCTb, GamMuAMIO, MMSA, OTYECTBO AMLA, 3aK/JIOYalOLIEro [0roBop OT WMMEHM
MOCTaBLUMKA COLMabHbIX YCAYr, U ero noanucb, Gamuamio, UMA, OTYECTBO MOJyYaTens coLmaibHOM
YCAYIrM 1 ero NoAMMuCh;

4.10.7. OTBETCTBEHHOCTb CTOPOH 33 HEBbINOJIHEHWE YC/I0BUIA AOTOBOPA;
4.10.8. MNopAaaoK N3ameHeHNA N PacTopKeHnAa A0rosopa;

4.10.9. NHble ycnosua, onpegenaemble MO COrNaLIEHUIO CTOPOH.



4.11. [oroBop COCTaBASETCA B 2 3K3EMMASAPaX, OAMH M3 KOTOPbIX HAaXo4MTCA Yy MOCTaBLUMKA
COLMabHbBIX YCYT, BTOPOM - Y NOJIy4aTenn coumanbHbIX YCayr.

4.12. [oroBop NOANENKMUT MEPEeCMOTPY B C/y4YasX WM3MeHeHWa nopsgka u (uau) ctaHgapTa
npegoCTaBAEHMUA COLMANbHbIX YCAYT.

4.13. [Monyyatenb couManbHbIX Yycayr ob6a3aH cobnogate npaBuna  nosedeHMa  NpU
npegocTaBAeHUM COUMANBHbBIX YCAYT, YTBEPXKAEHHbIE MOCTABLMKOM COLMANBHbBIX YCAYT.

KoHcynbTaHTlAKOC: NpumeyaHue.
B odmumanbHOM TEKCTe OKYMEHTA, BUANMMO, AONYLLEHA OMNeYaTKa: UMeeTcA B BUay npunoxexHue N 2,
a He npunoxeHne N 1.

MprvmepHble NpaBuaa NOBeAEHMA NPU NPEAOCTaBAEHNN COLMANBHBIX YCAYT B popme CoLManbHOro
ob6cnyKMBaHMA Ha JOMY YCTAHOBAEHbI cornacHo npunoxeHuto N 1 K HacTosawemy MopagkKy.

4.14. TIoCTaBWMK COUMANBHbBIX YCNYyr 3HaKOMMUT nojsy4yatenAa couunazibHbIX ycnyr C npasuiamum
nosegeHnA nNpu npeaocrtaBneHnn counanbHbIX yenyr noa pocnncb, 0OguH 3K3eMNIAP KOTOPbIX XPaHUTCA
Y nony4dyatena coynanbHbIX YCayr.

4.15. CTOMMOCTb COUMaNbHOM YCAYyrn, CPOKM M NOPALOK ONAaThl yCTaHaBAMBAOTCA AOTOBOPOM O
npegocTaBAEHUM COUMANbHOW YTy,

4.16. CoumanbHble ycayru npeaocrasnfeTca becniaTHo:
4.16.1. HecoBeplweHHONETHUM Fpa*kaaHam;

4.16.2. [pargaHam W3 CeMel, NOoCTPadaBWMX B pe3yabTaTe uYpe3BblYaMHbIX CUTyaLWi,
BOOPYKEHHbIX MEXKHALMOHANbHbIX (MEXKITHUYECKNX) KOHDANKTOB;

4.16.3. MNony4aTensam coumanbHbIX YCAYT, Y KOTOPbIX Ha AaTy obpalleHuns cpeaHeayLleBoit Aoxoa,
HUXKe npedenbHOW BENWUMHBI MAM paBeH npeaenbHON BenndYMHe cpeaHeadylleBoro Aoxoda AnA
npeAoCcTaBAEHNA COUMAbHBIX YCNYr becnnaTHo, ycTaHoBAeHHOW 3akoHoM KannHuHrpaackoi obnactv ot
11 Hosbpa 2014 roma N 358 "O peryanMpoBaHUM cOUMANbHOTO OOCNYKMBAHWMA T[paXKaaH B
KanuHuHrpaackoi obnactn” (ganee - npesenbHas BeAnYMHa cpeaHeayLweBoro 4oxoaa);

4.16.4. BetepaHam Benukoi OTeyecTBEHHOW BOWMHbI W WMHBanugam Benukoit OTeyecTBEHHOM
BOMHbI, OAMHOKO MPOXMBAIOWMM B CE/bCKOM MECTHOCTW, B COOTBETCTBUM C MNOCTAaHOB/JEHUEM
MpasuTtenbctBa KannHuHrpagckon obnactu ot 7 aekabps 2016 roga N 571 "O6 onpeneneHmMm UHbIX
KaTeropui rpaxaaH, NOMMMO YCTaHOBNEHHbIX ®PenepanbHbiIM 3akoHOM "O6 OCHOBax COLMANbLHOMO
obcnyKmBaHua rpaxgaH B Poccuiickot @epepauuun', KoTopbiMm coumanbHble ycayrn B dopme
coumanbHoro obcny»KMBaHUA Ha AoMy npegocTaBastotTca becnaaTtHo" (Npy NpeAoCcTaBAeHUN CNPaBKK O
CoCTaBe CembMu).

4.17. Pasmep e)KemecsAYHOM nnaTbl 3a NPeaoCTaBAEHME COLMANbHBIX YCAYTr PacCYMTbIBAETCA Ha
OocHOBe Tapuda Ha coumanbHble YCAYrn B COOTBETCTBUM C MoOpAAKOM B3MMaHMA NAaThbl 33 coumasbHble
YyCAyru, yTBepXAaeHHbIM MUWHUCTEPCTBOM COUMANbHOW MOAUTUKM KanuHWHrpaackol obnactu, HO He
MOMET MpeBbllaTb MNATUAECATM MPOLLEHTOB PasHWLbl MeXAY BENMYMHON CcpeAHeayLleBOro Aoxoaa
noJlyyaTenn coumanbHbIX YCAYT U NpeaesibHOM BEIMYMHOW cpeaHeayLweBoro 40xoaa.

4.18. Tapudbl Ha couuManbHble yCAYyrM nNpuKasom MUHUCTEPCTBA COLMANBHON MOAUTUKM
KannHuHrpaackoit obnactu.

4.19. CTOMMOCTb COLMabHbIX YCAYT, COOKU M NOPAAOK MX ONAaTbl YCTaHAB/AMBAOTCA AOFOBOPOM O
npeaocTaBAeHMM COUMANbHOM YCAYTU.
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I'IepepaculeT naaTbl 3a NpeaocTtaBaeHne CounaabHbIX YCNyr oCyleCcTtBnAeTCA:

1) Ha paTy nogauv nonydateneM CcouUMasbHbIX YCAYr 3asBleHMA O NepepacyeTe nNAaThl 3a
npefocTaBAeHNe COLMANbHbIX YCAYr C NPUAOXKEHWEM CBeAeHUA O coCTaBe CeMbW, AOXOA0B YNEHOB
CeMbU WA OQUHOKO MPOXKMUBAIOLWLETO rPpaXkaaHMHa U NpUHaanexallero um (emy) nmyliectsa Ha npase
cobcTBEeHHOCTH;

2) No MHMUMaTMBE NOCTABLUMKA COLMAbHbIX YCAYT B ClyYae MU3MEHEHUA cpeHeayLeBoro 4oxoaa
noJsiydaTens CouMasbHbIX YCAYr, HaXOAAWEroca Ha COLMasibHOM OBCAYKMBAHUU, U (MNK) NpesenbHOM
BE/IMYMHbI CpeaHeayLleBOro A0xo4a, YCTaHOBJIEHHOM 3aKOHOM KanuHWHrpaackoih obnactu, Ha
OCHOBaHMM 3anpawmBaembix UM CBeAeHWUN. OCTaBLMK COUMANbHbIX YCAYFr NMUCbMEHHO W3BeELWAeT
rpakaaH 06 M3MeHeHMM yCAoBMUIA ONAATbl COLMANBHbBIX YCAYT U NpeacTaBAAeT NoayvyaTento CoumanbHbiX
yCAyr Ha nognucaHue A0orosop 06 OKaszaHUM COUMaANbHbIX YCAYr MO0 AOMNONHUTENBHOE COrNALlUEeHME K
OEeNCTBYIOLLEMY LOFOBOPY.

4.20. Monyyatenam coumanbHbIX YCAYT NO UX KeNaHUIo, BbIparKeHHOMY B NMMCbMEHHOM dpopme, 3a
nAaTy NpegoCcTaBAAOTCA 4ONONHUTE/IbHbIE COLMA/bHbIE YCIYTM B GOPME COLMANbHOTO 06CNYKNBAHUSA Ha
AOMYy CBepx nepeyHss U 06bemoB, onpeaensembiX MHAMBUAYANbHOW MPOrpammoii npenocTaBaeHUsA
COLMaANbHbIX YCAYT.

4.21. Criopbl NoO BOMpOCaM, CBfA3aHHbIM C OMNJATOM COLMaNbHbIX YCAYr, pa3pelarTca B
YCTaHOBNAEHHOM 3aKOHO4ATeNbCTBOM MopAaKe.

4.22. Mony4yaTesib COLMANbHbIX YC/IYT UM 3aKOHHbIM NpeAcTaBUTe b NOJIy4aTens coumanbHbIX YCayr
06A3aH CBOEBPEMEHHO B NMUCbMEHHOM ¢dopme MHPOPMMPOBATL MOCTABLIMKA COLMAJbHbIX ycayr ob
n3MeHeHMn obcToATENbCTB, 0OYCI0BAMBAIOLWMX NOTPEOHOCTL B NPEAOCTAaBAEHNN COLMANbHbIX YCAYT.

4.23. N3meHeHMe nan pacTopxeHne gorosopa OCylwecTBAETCA B COOTBETCTBUN C ,CI,EI\/’ICTBVIOLLI,MM
3aKOHO4aTeNbCTBOM M B C/Iy4asax, NpeayCcMOTPEeHHbIX 4OF0OBOPOM M HacToAwmMM MNopaakom.

4.24. 0653aTenbCTBa NO npeaocrtaB/ieHUo counasibHOro 06CI'IY)KMBaHMﬂ npeKkpawarTCca B Caiy4aax:

- OKOHYaHMA CpPOKa MNpPefoCTaBleHUA COLUMaNbHbIX YCAYr B COOTBETCTBMM C WHAMBMAYAAbHOM
NPOrpammoi NpeAoCTaBAEHNA COLMANbHBIX YCAYT U (MAKN) UCTEeYEeHUA CPOKa AeNCTBUSA AOr0BOpPa;

- NpU OTKase OT NPeAoCTaBAAEMOWN COUMANbHOW YCAYrM Ha OCHOBAaHWM JMYHOTO 3asfBAEHUA
noayyaTens coumanbHbIX yCayr (ero 3aKOHHOTo NpeacTaBuTens);

- HapyWweHna nonydyaTesieM coumanbHbIX ycayr (NpeactaBuTenem) yCAoBUM, NpedyCMOTPEHHbIX
[OroBOPOM;

- CMepTU nosyyaTens CouManbHbIX YCAYr WAM AUKBUAAUMKU (NpPeKpalleHna aOeATesbHOCTH)
NOCTaBLLMKA COLMANbHbIX YCAYT;

- peleHun cya O NpU3HaHUKM MoJlyyYaTeNa COUMabHbIX YyCIyr 6e3BeCcTHO OTCYTCTBYIOWMM WU
yMepLmm;

- OCyXKOeHNA nonydatena cCounazabHbIX YCAYT K OT6bIBAHMIO HaKa3aHWA B Bnge nnweHuA CBOGO,CI,bI.

4.25. MNpepnocrasneHne coumanbHbIX YCAYT MOXKeT 6bITb BpeMeHHO NPNOCTAaHOB/IEHO NOCTAaBLWMNKOM
COUuManNnbHbIX yCcayr Ha OCHOBaHWM MUCbMEHHOrO 3aAB/IEHMA nNoay4yaTenAa counaiabHbIX ycnyr (ero
3aKOHHOTIO I'IpeACTaBVITe}'IH) C YKa3daHunem npunimH n nepmnoaa npnoctaHoBNEHUA OKa3aHUA COLMAIbHbIX
YCAyr, a TakXXe AaTbl BO306HOBNEHUA npeanocTtas/ieHNA CoOUunanbHbIX YCNYr.

I'Ipe,a,OCTaBneHme CoUuManbHbIX YCNYyr MOXKET 6bITb BpPpeEMEHHO NPUOCTAHOBIEHO NOCTAaBWMKOM
COoUManbHbIX YCnyr Ha OCHOBaHUU CJ'IY)KE6HOI7I 3anNnCKn counanbHOro pa6OTHMKa NN MHOTO COTPYAHUKA



(Mpu  OTCYTCTBMM MUCbMEHHOTO 3aABJEHMA MoJyyaTeNa CcoumanbHbIX Yycayr (ero 3akoHHOro
npeacTaBuUTeNs) B Cy4anax OTCYTCTBMA BO3MOXHOCTU B TedeHue 5 paboumx AHel noapam npeaocTaBuTb
COUMANbHYIO YCAyry BBMAY OTCYTCTBMA MNOAydYaTens coumanbHbIX YCAYr NO MEeCTy MUTeNbCTBa C
0653aTeNbHbIM NUCbMEHHbIM YBeAOMIEeHMEM MoJydaTens coumanbHbIX YCAYr, BKAOYAA pa3bACHeHWe
nocneacTBuUii NPUHATOTO MM pelleHus (cooTeeTcTByloWwas MHGOpPMaLMA HanpaBAAeTCA NOCTaBLLMKOM
COLUMAanNbHbIX YCAYT B opraH (opraH13aumio), yno/IHOMOYEHHbIN Ha NpU3HaHWe rpaxaaH Hy»KaaloWwmmmcs
B COLMaNbHOM 0BCNYKUBAHUK).

4.26. B cootBetctBUM ¢ PepepanbHbiMm 3akoHOM OT 30 mapta 1999 roga "O caHuTapHO-
annagemmonormyeckom 6aarononyuymmn HaceneHuma", B uensax obecneyeHns 6€30NacHOCTU 340P0BbLA NMPU
OKaszaHWUW ycnyr paboTHUKOB 1 Noay4YaTenen coLmanbHbIX YCAYr B Npueme Ha colManbHoe obcnyXumBaHmne
Ha AOMY MOMeT bbiTb BPEMEHHO OTKa3aHO B CBA3W C HaAMYMeM Y rpakJaHMHa KapaHTUHHbIX
MHPEKLMOHHbIX 3a60/1eBaHN, HaKTEepMO- N BUPYCOHOCUTE/NIbCTBA, aKTUBHbIE dopm TybepKyiesa, a TakKe
MHbIX 3aboneBaHWI, NpeacTaBAAOWMX OMACHOCTb /1A  OKpyXawwmx, Tpebylowmx edyeHua B
CNeunanmn3npPoBaHHbIX YUPEKAEHUAX 34paBoOXpaHeHNs. [JaHHoe pelleHMe NPUHMMAETCA Ha OCHOBaHUM
MeAULIMHCKOrO 3aKN0UYEHUA YUpEeXKAeHMA 3/1paBOOXPaHEHMA O COCTOAHNMN 340POBbS.

B yKasaHHbIX CAy4Yaax TrpaXgaHWHY peKkomeHayeTca o6pau.|,eHl4e B COOTBETCTBYyHOLLEE
cneunannsnpoBaHHOE yypexxgeHne 34paBo0OXpaHEHNA.

4.27. Mpu oTKase nosyyaTens couManbHbIX YCAYr OT MNPeaoCTaB/ieHUs couManbHbIX YCAyr npu
YCNOBUW, UYTO TaKOW OTKas MOXeT MNoBaeYb YXYAWEeHWe ero COUManbHOro MNO/OMKEHWUA, COCTOAHMA
3040pOBbA, MOCTABLUNK COLMAbHbBIX YCAYT NMUCbMEHHO PasbACHAET MOCAeACTBMA MPUHATOTO PeLleHnn
MoAyYaTesto CoLmanbHbIX YCAYr UKW ero 3aKOHHOMY NpeAacTaBuTento (cootseTcTeylowas MHbOPMaLMA
HanpasAsAeTcA MOCTaBLIMKOM COLMaNbHbIX YCAyr B opraH (opraHv3auuio), YnoAHOMOYEHHbIA Ha
NPU3HaHUE rPaskAaH HYXKAAOLWMMUCA B COLMAAbHOM O0BCAYKMBaAHUM).

OTKa3s nosy4yatena counasibHbIX yCnyr nan ero 3aKOHHOro npeacraButTena OT COUuUMaZibHbIX yCnyr
OCBO60)K,£I,aeT NOCTaBLWMKa CoUuUna/ibHbIX yCnyr OoT OTBETCTBEHHOCTU 3a MpenocCTtaB/ieHUeE COoUuUa/ibHbIX

ycayr.

OTtkas odopmnsetca B NUCbMEHHOM GOPME M BHOCUTCA B WHAMBUAYANbHYHO MNpOrpammy
NpegoCcTaBAEHMA COLMANbHbIX YCAYT NOyYaTeNs COLMabHbIX YCAYT.

4.28. Mpu HeobXoAMMOCTM MOJyYaTeNto0 COLUMasbHbIX YCAYr OKa3blBaeTca CoAencTBue B
npeaocTaBNEHMM COLMANbHON MNOMOLLM, HE OTHOCALLEMCA K COLManbHbiM ycayram (coumanbHoe
COMPOBOXKAEHME).

4.29. CoumanbHoe COMPOBOMAEHME OCYLLECTBAAETCA NyTeM MPUBIEYEHUA OpPraHusaLuin,
NpeaoCcTaBAAOLWMX TaKyto MOMOLLb, HA OCHOBE MEKBEAOMCTBEHHOIO B3aMMOLENCTBUA B COOTBETCTBUM C
perfameHTamu MeXXBeLoMCTBEHHOIO B3aMMOLENCTBUSA, YTBEPKAEHHBIMWU MUHUCTEPCTBOM COLMANBHOM
noAnTuku KanmHuHrpaackon obnactu.

4.30. MeponpuaTMA MO COLUMANbHOMY COMPOBOMAEHUIO OTPaXKalOTCA B  MHAMBMAYANbHOM
nporpamme nNpeaoCcTaBAEHUA COLMANbHbIX YCAYT.

4.31. Pe3ynbTaTOM MpPeaoCTaBNeHMA COLMANbHbIX YCAYr ABAAETCA  YAydlWEHUEe YCAOBMM
XMU3HEeOEeATENbHOCTU MNOAYYaTeNs CouManbHbIX YyCAyr v (MAM) paclmpeHue ero BO3MOXKHOCTEN
CaMOCTOATe/IbHO 06ecneynBaTb CBOM OCHOBHbIE KM3HEHHbIE NOTPebHOCTH.

5. Tpe60oBaHUA K A,eATENbHOCTU NOCTABLLUKA COLMANBHBIX YCAYr

5.1. Tpe60BaHMA K NOCTaBLLUKY YCAYTU

5.1.1. TPGGOBaHM‘r’I K OOKYMeHTam, B COOTBETCTBUU C KOTOPbIMU OCYLLECTBNAETCA OEATE/IbHOCTb
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MOCTaBLLMKA COLMAbHBIX YCAYT.
B cocTaB AOKYMEHTOB AO/IKHbI BXOOMTD:
- YcTaB yupexaeHus;

- PYKOBOACTBA, NPaBWNA, MWHCTPYKUMWU, METOAMKM pPaboTbl C KAMEHTaMU UM COBCTBEHHON
OeATeNbHOCTY;

- 3KCN/lyaTaUMOHHbIe AOKYMEHTbI Ha 06opya0oBaHMe 1 annapatypy;
- WITaTHOE pacnucaHue, NpaBuaa BHYTPEHHEro pacnopaakKa;

- NOpPAAOK NPUHATUA (3aUNCNeHNn) NoNyYaTeNei coumanbHbIX YCAYT Ha 0BCayKnBaHUE U CHATUE C
Hero;

- NHble AOKYMEHTbI, 0becrnevumnBatome Haaexallee perynpoBaHmne oKkasaHmsa coLmanbHbIX YCayr.

5.1.2. PykoBoacTBa, npaBuaa, WHCTPYKUUKU, METOAMKU AOJIKHbI perjameHTUpoBaTb npouecc
npeaocTaBAeHUA YCAYr, onpeaensatb metoabl (Cnocobbl) MX NPefoCTaBAEHUA UM KOHTPOAA, a TaKkKe
npeaycmaTpmBaTb Mepbl COBEPLLIEHCTBOBAHMA PaboTbl yupeKaeHus.

5.1.3. 3KcnayaTaumoHHble AOKYMEHTbl Ha MMEIOLWMECa B y4yperkaeHunm obopyaoBaHue W
annapaTypy A0J/IXHblI cnocobcTBoBaTh obecneyeHno MX HOPMasbHOM M 6e30MacHOM 3KcnyaTauumu,
06CNyKMBaAHUA M NoAAEPKAHUA B pabOTOCNOCOBHOM COCTOAHMM.

5.1.4. JOKYMEHTbI A0J1KHbl ObITb aKTya/IbHbIMM.

5.2. Tpe6oBaHNA K NOMELLEHMUAM, B KOTOPbIX NOCTaBLLUKOM
NpeAoCTaBAAIOTCA COLMaIbHbIE YCYTU

5.2.1. 3pgaHue (34aHMA) UM NOMeLLEeHUs, npegHasHayeHHble AN opraHu3auuMu npeaocTaBaeHus
COLMabHbIX YCAYT, A0/XKHbI ObITb 4OCTYNHbI 418 NOAyYaTeNen CoUManbHbIX YCayr.

5.2.2. NomeleHUA AO0NKHbI 6bITb obecneyeHbl BcemMU cpeacrsamu KOMMYHa/'IbHO-6bITOBOI'O
O6CI'Iy>KMBaHMFI N OCHallEeHbl Teﬂed)OHHOVI CBA3blO.

5.2.3. Mo pasmepam M COCTOAHWIO MOMELLEHUA AO/KHbI OTBeYaTb TPeBOBaHMAM CaHWUTapHO-
TMIMEHNYECKMX HOPM WM NpasBuA, NpaBuA NoOMKapHoi 6e3onacHocT, 6esonacHocTM Tpyda M 6biTb
3aliMLWEHbl OT BO3AEWCTBMA (AKTOPOB, OTPULATENBHO BAUAOWMX Ha 340poBbe, 6He3oMmacHoCTb
nonydyaTtenein couManbHOM YCAyrM M KayecTBO MpenoCcTaBAseMOn yCayru (noBbllieHHble TemnepaTypa
BO3AyXa, BNAXKHOCTb BO3/yXa, 3aMbl/IEHHOCTb, 3ara3oBaHHOCTb, WYM, BUBpauma 1 T.4.).

5.2.4. 3aHMMaemaa naowWwanb NMOMeLLEeHUIn AoMKHA obecneunBaTb pasmelleHMe MepcoHana wu
OpraHusaumMm npeaoCcTaB/eHUA COUMAJIbHbIX YCAYr B COOTBETCTBUM C HacTtoAwmmu [lopAagkom wu
CraHpaptom.

5.3. CneumanbHoe TeXHUUYECKOE OCHALLEeHMe NOCTaBLYUKA
(o6opygoBaHue, annapatypa n T.4.)

5.3.1. MocTaBWMK COLMaNbHbIX YCAYr AOMAXKEH 6biTb OCHAWEH CrneuuanbHbiM 060pya0BaHMEM,
annapaTypoi, oTBeyalowWwmmMm TpeboBaHNAM CTaHAAPTOB, TEXHUYECKMX YCNOBMI, APYrUX HOPMATUBHbIX
AOKYMEHTOB M 06ecneunBaloLMmMmN Haanerallee KauecTBo NpeaocTaBaaemMblX YCayr.

5.3.2. CneymnanbHoe obopyaoBaHWe, annapaTtypy caedyeT UCMoAb30BaTb CTPOroO MO Ha3HAYEeHUIo B
COOTBETCTBUM C IKCMIYaTaLMOHHbIMM AOKYMEHTAMW, COAEPKaTb B TEXHUYECKM UCNPABHOM COCTOAHUMU,



KOTOpoOe cneayet CMCtemaTtndeCkn npoBepAThb.

5.3.3. HeucnpasHoe cneuunanbHoe obopyaoBaHWe, annapatypa AOJKHbI 6biTb  CHATbI €
3KCM/lyaTauuK, 3amMeHeHbl WM OTPEMOHTUPOBAHbLI (EC/IM OHM MOANENKAT PEMOHTY), a MPUroAHOCTb
OTPEMOHTUPOBAHHbIX LO/IKHA BbITb NOATBEPKAEHA UX MPOBEPKOM.

5.4. YKOMNNEKTOBaHHOCTb CMEeLMaIncTaMmm U ux Keanndukauus

5.4.1. MocTaBWMK couManbHbIX Yycayr obs3aH pacnonaratb HeobxoAMMbIM AN OKasaHuA
COLMANbHOM YCAYTY YACAIOM COTPYAHUKOB.

5.4.2. MNocTaBWMK couManbHbIX ycayr obecneymBaeTr Hajuume B WTaTe MO0 paboTalowmx Mo
rPa*KAaHCKO-NMPaBOBbIM A0OroBOPam COTPYAHMKOB, OTBEYAIOLMX MO KBa/IMPUKALUNMOHHbIM TpeboBaHUAM
npodeccnoHanbHbIM CTaHAAPTAM:

- B 06s3aTe/IbHOM MOPAAKE: COLMaNbHbIX pabOTHMKOB (M3 pacyeTa He MeHee 1 CTaBKM CoLManbHOro
paboTHMKaA Ha 2 noay4aTenein CouManbHbIX YCAYT), UMEIOLLMX NOBbILWEHNE KBAIMOUKALMM NO OKA3aHWIO
nepBoi NOMOLUM A0 OKa3aHUA MeAULMHCKOMW NOMOLLM UK B chepe coumanbHoW paboTsl; cneunanncTa
(MHCTpYKTOpA) No aganTuBHOM GU3KYAbTYpE (MAn neyebHomn GUsKyNbType) (NpuBNeYEeHUe He MeHee 2 pa3
AN NoNyYaTens coumanbHbIX YCayr);

- MPY HaNMYMK NOTPebHOCTU: cneumanncTa Nno coumanbHON paboTe, 3aBeAyOWEro oTAENEHNEM;
cneumasnucTa no peabunmtaumMoHHoM paboTe B coumanbHoM chepe.

MocTaBLWMK COLMANbHBIX YCAYT MMEET NPaBo Ha CBOE YCMOTPEHWE BBOAMUTb UHble AO/IKHOCTU ANA
OKa3aHMA COLMANbHON yCayru.

5.4.3. NocTaBWMUK coumanbHbIX ycayr obecneynsaer:
- OpraHW3aLuio NOBbIWEHMA KBAIMPUKALMM CNeLmnanmcToB He pexe 1 pasa B 5 ner;
- cobntogeHne TpeboBaHMin NpodeccMoHanbHbIX CTaHAAPTOB;

- Haanvne y cneumannctos KaH(,CI,OVI KaTeropun o/ IXKHOCTHbIX A0roBsopos, YCTaHaB/INBAOWUNX UX
06A3aHHOCTN MO OKa3aHUIo couMnanbHbIX yCcnyr,

- BHeApeHue cuctembl "3pPEKTUBHOIO KOHTPaKTa" B Le/IfAX NOBbIWEHNA MOTUBALMMN PabOTHUKOB,
NOBbILLIEHMA KaYecTBa NPeaoCTaBAEHMA COLMANbHOM YCayru;

- cobnogeHne paboTHUKaMM nNpu  npedocTaBaeHUM  coumanbHon  yeayrn  Kopdekca
npodeccnoHanbHON 3TUKU PabOTHUKOB CUCTEMbI COLMANbHOW 3aWmTbl HaceneHua KaanmHUHrpaacKoin
obnactu.

5.4.4. HarpysKa Ha coumanbHbIX paboTHMKOB onpeaensiTc NOCTaBLLMKOM YCAYTM UHONBUAYANBHO,
ncxopAa u3 obbema OKasblBAEMOM COLMANbHOW YC/IyrM, HOPMATMBOB BPEMEHU MPOLO/IKUTEIbHOCTM
OKa3aHWA COLMANbHOM YCIYrM COrnacHo HactosAwemy MopsaaKy, a TakKe 30Hbl 0B6CAYKMBAHMA NpU
NPOAO/IKUTENbHOCTM paboyero BpemeHu 40 YacoB B HeZento.

5.5. CocTtoAaHMe nHpopmaumm o NOCTaBLLMKe, NOpAAKe U NpaBuaax
OKa3aHuWA COLMabHbIX ycayr (BbinosHeHUA paboT) HaceneHuio

5.5.1. CocToAHUEe MHPOPMaLMKM O NOCTaBLIUKE YCAYTU, NOPAAKaX U NpaBMaax OKasaHUa UM ycayr
(BbINONIHEHMA PabOT) AOMKHO COOTBETCTBOBaTb TpeboBaHuAM deaepanbHbIX 3aKOHOB OT 28 Aekabpsa
2013 roga N 442-®3 "O6 ocHoBax coumnanbHoro obcnyKmBaHuaA rpaxkgaH B Poccuinckonn ®egepauumn”, ot
7 deBpana 1992 roga N 2300-1 "O 3awmTe npas notpebuteneir”.
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5.5.2. MocCTaBWMK coumanbHbIX YCayr AOMKEH MMETb paboyee mecTo, obecrneyeHHoe JOCTYNoOM K
cetn "UHTepHeT", NMLEH3MOHHbIMKM NPOrpaMmaMm U CPeaCcTBaMM 3alLMTbl MHPOPMaLMK, obecneynTb
NoAK/oYeHue K eanHoli 6ase gaHHbIX peecTpa NoCTaBLMKOB M PerncTpa noydaTtenel CoumanbHbIX ycayr
AUC "YueT coumanbHbIx ycnyr".

MocCTaBLWMK COLMANbHBIX YCIYT 06513aH CBOEBPEeMEHHO NPeaCcTaBAATb AOCTOBEPHYIO MHOOPMALMIO
B AUC "YyeT coumanbHbIx cayr'.

5.6. Hannume co6CTBEHHOM CUCTEMbI KOHTPOAA 3a AEATE/IbHOCTbIO
no NpeaoCcTaBAEHUIO COLUANbHBIX YCAyr

5.6.1. ObecneyeHue yyeTa COLMANbHBIX YCAYT, NPeAoCTaBAEHHbIX MOCTABLMKOM COLMANbHbIX YCAyr
NoJly4aTeNnto CoumMasbHbIX YCAYT.

5.6.2. Hanunume p[OOKymMeHTanbHO OQOPMIEHHON COOCTBEHHOM CUCTEMbI KOHTpOAsA 3a
AeATeNbHOCTbIO noapasaeneHnini U paboTHUKOB MO OKa3aHUIO COLMasbHbIX YCAYr Ha UX COOTBETCTBME
nopagKkam W ctaHaapTam NpeaocTaBAeHUA coumanbHbiX ycayr, TpebosaHnam deaepanbHOro 3akoHa U
MHbIM 3aKOHaM M HOPMaTUBHbIM NPaBOBbIM aKTam B chepe CoLnanbHOro 06CNyRMBaHNA rpaXkaaH.

5.6.3. CucTema KOHTpPONA A0/KHA OXBaTblBaTb 3Tanbl NJAaHUPOBaHWUA, PaboTbl C Noay4yaTensamm
ycnyr, OGOPMAEHUA pPe3yNbTaTOB OKa3aHHbIX COUMaAbHbIX YCAYr, BbIpaboTKM W peanusaumm
MEPONpPUATUIA NO YCTPAHEHWUIO BbISIBNEHHbIX HEA0CTAaTKOB.

5.7. OcywecrBneHme mep, HanpaBaeHHbIX HA NOBbILIEHME KayecTBa
coLuManbHbIX ycayr

5.7.1. NpoBeaeHe CaMOCTOATENIbHON OLLEHKM KayecTBa COLMA/bHbIX YCAYF MO YTBEPKAEHHbIM
CaMOCTOATENIbHO KPUTEPUAM.

5.7.2. Co3paHue ycnoBuii gnsa NpoBeaeHNs HE3aBUCUMMOM OLLEHKM KayeCTBa OKa3aHMA COLMasbHbIX
yCayr.

5.7.3. BbinosHeHWEe NpeasoxkKeHuit 06 yaydleHMn KayecTBa CoLManbHbIX YCAYT, BbipaboTaHHbIX N0
pesy/ibTaTam He3aBUCMMOWN OLEHKM KauyecTBa OKa3aHMA CoLManbHbIX YCAyT.

5.7.4. CBoeBpemMeHHOE U KayeCcTBEHHOE WCMOJHEHWE NPeAnUCaHWn Mo pesy/bTaTaM MPOBEPOK
KOHTPONbHO-HAA30PHbIX OPraHoBs.

5.8. TpeboBaHuA no obecneueHuto ycnoBuUin AOCTYMHOCTU
ANA UHBANIMAOB NPU NPEAOoCTaBJeHUN COLUANBHBIX YCAYr

5.8.1. MNocTaBLWMK coumanbHblx ycnyr obecneymBaeT co3gaHne MHBAIMAAM YCOBUIA AOCTYNHOCTM
NMOMELLEHWNIM, B KOTOPbIX OPraHU3yeTcs NpeaocTaB/ieHMe COUMANbHbIX YCAYr, U YCAOBUA AOCTYNHOCTU
NnpeaocTaBASEMbIX COUMANbHbLIX YCAYr B COOTBETCTBUM C TpebOBaHUAMM, YCTAaHOBAEHHbIMK [opaaKkom
obecneyeHuns ycanoBui 4OCTYNHOCTU AN MHBAaNMAO0B OO6bEKTOB M NPEAOCTaBASEMbIX COLMANbHbIX YCAYT B
cbepe Tpyaa, 3aHATOCTM W COUMANbHOM 3aWMTbl HACeNEHMA, a TaKXe OKasaHWs UM MNpu 3TOM
HeobXoAMMOM MOMOLIN, YTBEPMKAEHHbIM NpUKazom MUHUCTEPCTBA Tpyda M COLMANbHOW 3almThI
Poccuitckoit depepaumm ot 30 mons 2015 roga N 527H (ganee - MNMopAagoKk obecrneyeHMa YCNOBUIA
AOCTYMHOCTU):

- BO3MOXHOCTb COMPOBOXAEHWUA MOAyYaTens coumasnbHbiX YCAYr MpU NepeaBuKeHun no
TEPPUTOPUN OPraHM3aLLMM COLMANbHOTO 06CNYKUBaAHNS;

- BOBMOXHOCTb 414 CAMOCTOATE/IbHOIO nepensunXeHmnaAa no TepputTopun opraHndaumm counanbHOro
O6CI'IY)KMBaHMFI, BX0OA4a, BbiXOda WU MNepemMelleHnAa BHYTPU TaKoM opraHunsauunun (B TOM 4ucne ana
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nepesaBMMKeHNs B KPecnax-KonscKax), 41 OTAbIXxa B CUAAYEM TMOJIOKEHUM, a TaKKe [OCTynHoe
pasmelleHne 06opyL0BaHMA U HOCUTENEN MHPOPMALMWK;

- ny6/1MpoBaHMeE TEKCTOBbIX COOBLLEHUI rONI0OCOBLIMM COOBLIEHMAMM, OCHALLLEHNE OpraHM3auum
COUMaNbHOrO O6CNYKMBAHMA 3HAKaMM, BbIMNOJHEHHbIMM penbedHO-ToYeUYHbIM LWpupTOM Bpaling,
03HaKOMJ/IEHUWE C UX MOMOLLLbIO C HAAMUCAMM, 3HAaKaMM U MHOM TEKCTOBOM W rpaduyeckoin nHdopmaumei
Ha TEPPUTOPUN YUpPEKAEHWSA;

- AybnupoBaHMe TrosiocoBol MHMOPMaLMM TEKCTOBOW WHopmaumel, Haanucamu u (nam)
CBETOBbIMW CUTHaNaMU, UHPOPMMPOBAHUE O NPEAOCTABAAEMbIX COLMAIbHBIX YC/IYrax C UCNO/Ib30BaHUEM
PYCCKOTO KecToBOro A3blka (cypaonepesoaa);

- OKa3aHune nHbIX BUA0B I'IOCTOpOHHEl\/‘I nomouwun.

5.8.2. B uensax onpegeneHus Mep Mo MNO3TanHOMY MOBbIWEHMIO YPOBHA AOCTYMHOCTU AOAA
WMHBANNZ0B 06BEKTOB M NPELOCTABASEMbIX COLMANbHbIX YCAYT NOCTABLMK COLMANBHBIX YCAYT MPOBOAMUT
obcnenoBaHMe M NAcNOPTU3aLMIO O6BEKTOB M MPEAOCTaBAAEMbIX COUMAbHBIX YCAYr B COOTBETCTBUU C
TpeboBaHMaMM NopagKa obecneyeHns yCNOBUIA AOCTYMHOCTM.

5.8.3. TMoCTaBLWMKM COUMAJbHbIX YCAYTM OPraHM3ylT MWHCTPYKTUPOBaHWE WAn obydyeHue
cneumnannctos, paboTaloWwmx ¢ MHBaNMAAMM, NO BONPOCAM, CBA3AHHbIM C obecneyeHnem AO0CTYNHOCTM
ONA UHBAINA0B OOBEKTOB M YCYT C YYETOM MMEIOLLMXCA Y HUX CTOMKUX PacCTPOCTB GYHKLMN OpraHnU3ma
N OrpaHMYEHUN KU3HEOEeATENbHOCTH.

6. NepeyeHb 4OKYMEHTOB, HEO6X0AMMDIX ANA NPUHATUA PeLleHUn
M OpraHn3auumn NPeaoCcTaBJeHUa COLMANbHbIX YCayr

6.1. [JOKyMeHTbl, npeacTaBAsAemble MOAy4YaTeNAMM COUMANbHBIX YCAYr WAM  3aKOHHbIMM
npeacTaBuTeNAMM MOJyYaTeNel COLManbHbIX YCAYr B OpraH (opraHusaumio), ynoAHOMOYEHHbIA Ha
NPU3HaHUE rPaskaaH HYXAAWUMUCA B COLMANBbHOM 0B6CNYXKMBAHMM (fanee yNnoJHOMOYEHHbIN OpraH,
opraHusaums):

- 3aAB/feHMe rpaKJaHWHa (ero 3aKOHHOro npeacTaBuUTeNA) O NPeaoCcTaBAEHUU COLMANbHOMO
obcnyxKMBaHus;

- BOKYMEHT, YA0CTOBEPAIOLWMI IMYHOCTb MNOYYaTeNA COLMANbHBIX YCAYT;

- AOKYMEHT, NoATBEpPKAaloWMi NoJHOMOUYMA NpeacTaBuTens (Npu obpalieHMM 3a NoayYeHUem
COLMAbHBIX YCYT NPeACTaBUTENA NONYYATENA COUMABHBIX YCAYT);

- [AOKYMEHT, MOATBEPXKAAOWMIA MECTO KUTenbctBa M (Man) npebbiBaHuA, ¢aKTMYecKoro
NPOXMNBaHUS;

- MEeAMUMHCKOE 3aK/oUeHWe YuperKaeHWa 34paBOOXPaHEeHMA O COCTOAHUM 340p0BbA MU
HY*KaeMOCTM B MOCTOAHHOM NOCTOPOHHEM yXoae. MeAnUNHCKME CBeAeHNA A0KHbI COAEPHKATb YETKYIO
MHPOPMaLMIO O TOM, KaKUM NedebHO-NPOPUNAKTUYECKUM yupeKaeHUeM OHM 0pOpMIIEHbI, UMETb AaTy
opopmieHUn, Noanucb U GaMuanio, UMS, OTYECTBO J/IMLA, OTBETCTBEHHOrO 3a WX A0CTOBEPHOCTb,
3aBepeHHbIe NeYaTbio 1e4ebHO-NPOGUNAKTUYECKOTO yUperKaeHWs. 3aKA0YEHUS CNeumaancToB AOKHbI
6bITb 3aBepeHbl JINYHOM MeyaTblo MO0 Pa3bopuMBO HaAMMCaAHHOM damuavelnt Bpavya M nevaTblo
yupexaeHus. Cpok AeUCTBUSA MEANLMHCKMX AOKYMEHTOB - 6 MecALEeB CO AHSA BblAauu;

- KOMWIO CTPAXOBOro HOMEpPa UHANBUAYANBHOTO JIMLLEBOTO CYETa rpaXKaaHUHa;
- CBeEHMA O COCTaBe CeMbM (LeKnapupyeTca 3aasutenem);

- [AOKYMeHTbl (cBegeHusa), NOATBEp:KAalOWME HaaAMuMe Yy MNoAyvyaTens CouManbHbIX YCAyr



06CTOATENbCTB, KOTOpble YXYAWAT MAM  MOTYT YXYAWWTb YCNAOBUA €ro KU3HedeaTeNbHOCTH,
NOCNYXUBLWNX OCHOBAaHMEM AONA NPU3HAHMA TPakAaHMHa HYXAAWUMCA B COUMaNbHbIX YCayrax
(cBeaeHus geknapupytotca);

- OOKYMEHTbI, MOATBEP KAAOWME A0X0Abl MOyYaTeNna coumanbHOM YCAYrM N YNEHOB ero cembM
(npy Hannumm), yuuTbiBaemMblie NpU OMNpPefeNneHun cpeaHenyLeBoro Aoxoda ANa NpeaocTaB/eHus
couManbHbIX ycnyr 6ecnnatHoO B COOTBETCTBMM C NyHKTOM 5 MpaBun onpeaeneHus cpegHeaylweBoro
Joxofa ANA NpefocTaBNeHUA COUMaANbHbIX ycayr 6ecnnatHo, YTBEPXMAEHHbIX MNOCTAHOBNEHMEM
Mpasutenbctea Poccuiickoit ®Pepepaummn ot 18 oktabpsa 2014 roga N 1075 "O6 yteepaeHun Mpasun
onpeaeneHus cpeaHeayLeBoOro 4oxoaa A8 NpeaocTaB/ieHnsa coumanbHbIX ycnyr 6ecnnatHo".

Mpwn OTCYTCTBUM Y FpaXKOaHWMHA BO3MOXKHOCTM MOATBEPAMTL LOKYMEHTA/IbHO Kakne-nnbo suabl
[OXOL0B, 33 WCKAOMEHWEM [AOXOA40B OT TPYAOBOWM M WHAMBUAYaNbHOW NpeanpuHUMaTENbCKOM
OeATeNbHOCTU, OH MOXET CaMOCTOATE/IbHO AeKNapupoBaTb Takue goxoabl (1Mbo ux oTcyTcTBME) B
OTAENbHO NOAAHHOM 3afAB/IEHUM.

B cnydyae HEBO3MOXHOCTM MpeAcTaBleHMsA [PaXKAaHMHOM MO OB6BEKTUBHbIM  NPUYMHAM
OOKYMEHTOB O A0X0A4ax Y/eHOB ero cemMby OT TPYAOBOW U UHAMBUAYaANAbHON NpeanpUHUMaTENbCKOW
neAtenbHoCTU (Bble3d, 3a npedenbl HACeNEHHOro MNyHKTa, B KOTOPOM MPOXMUBAET rpaKAaHWH,
a/IkOroIM3M, HapKOMaHMA 4neHa(oB) cembu, HanuMumMe BHYTPUCEMEMHOro KOHQAWKTa, pa3aenbHoe
BeJeHMe AoMallHero xo3amncTea), peweHue o6 onpeaeneHnn cpeaHeayLeBoro 4oxoaa NpUHUMaeTcs B
TeyeHMe 5 paboumx AHel cO AHA MNOCTYNNEHWA OT rpaXgaHWHa 3aaBNEHUA O HEBO3MOMKHOCTU
AOKYMEHTA/IbHOr0 NOATBEPKAEHWUA AOX0A0B YJE€HOB CEMbM C YKa3aHNEM NMPUUNH:

- YNO/IHOMOYEHHbIM OpPraHom npu opopMAEHUN NHOMBUAYANBHOW NPOrPaMMbl NPeaoCTaBAeHNA
COLMaANbHbIX YCAYT;

- NOMNEYUTENbCKMM COBETOM (OMEKYHCKMM COBETOM), CO34aHHbIM MPM MOCTaBLUMKE COLMANbHbIX
yCAyr, No pesyibTaTam pacCMOTPEHMS.

parkpaHam, OTKa3aBLUMMCA CaMOCTOATE/NIbHO AeKNapupoBaTbh A0XOAbl (}11460 nx OTCVTCTBMe),
coumManbHblIe YCNyrn npeaoctaBnAOTCA Ha YCN10BUAX NoAHOW onnaTbl.

6.1.1. [OKymeHTbl, KOTOpble MOA/NeXaT npeacTaB/leHU0 B PaMKaX MeXBeAOMCTBEHHOro
MHGOPMALNOHHOIO B3aMMOAENCTBUA MW NPEACTABAAIOTCA rPaXKAaHMHOM Mo cOBCTBEHHOM MHULIMATUBE:

- CBeAEHMA 0 pasmepax NeHCUM, CoLMabHbIX NOCOOMI U UHBIX BbINAAT;

- CBeaeHunAa, noarsepxaaroume d)aKT YCTaHOB/NEHNA MHBANIMOHOCTU, CBeAEHNA N3 MH,D,MBMp,yaﬂbHOVI
nporpammbl pea6MﬂMTaLI,MM nnn a6V|}1MTaLl,MM MHBannAaa.

6.2. OcHoBaHuem ansa PaCCMOTPEHNA BOMPOCa O NpPenoCTaB/eHNN COUUANIbHbLIX YCNyr ABNAAETCA
TaKXe o6pau.|,eHv1e B MHTepecCcax nonyyvyartena CoumnanbHbIX YCAYyr WUHbIX rpaxXXaaH, rocygapCrBeHHbIX
OpraHoB, OpPraHoB MeCTHOIo Camoynpas/sieHnA, 06UJ,ECTBEHHbIX 06'be,CI,MHeHVII‘;1 nmbo nepegaHHble
3afAaB/sieHne nnun o6pau.|,eHv1e B paMKax mexXBeaoMCTBEHHOTIO B3aVIMOLI,EI71CTBVIH.

Mpy 3TOM nonyyaTenb COUMANbHbIX YCAYTr NPeAcTaBAfeT AOKYMEHTbI, YKa3aHHble B MyHKTe 6.1
AaHHoro MopAaxa.

6.3. ,ﬂ,OKyMEHTbI, npeacrasnaemblie nonyyartenamum cou,maanoﬁ ycayrm mam nxX 3aKOHHbIMU
npeacraBuTeNIAMMN NOCTABLWNKRY cou,maanoﬁ ycnyru:

- 3aAB/IeHMe O NpeAoCTaB/ieHUN COUMabHbIX yCayr no ¢bopme, yTBep:KAaeHHON MuHUCTEPCTBOM
TpyAaa v coumanbHom 3awmnTbl Poccnitckon ®epepauymm;

- AOKYMEHT, YA0CTOBEPAOWMNIA INYHOCTb NOMYYaTENA COLMANbHbIX YCAYT;
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- OOKYMEHT, I'IO,CI,TBep)KAaPOIJ.I,Mﬁ noNHOMOYMA npencraBuUTeNA (an 06pa|.IJ,EHMM 3a NoJsiy4eHneMm
COLUMaNbHbIX YCAYTr NnpeactaButTenAa nonyyarena coynanbHbIX ycnyr);

- UHAMBMAYaAbHAA NporpaMmma npeaocTaBiAeHMsA COLMaNbHbIX YCIYT, B KOTOPOM yKa3aHbl dopma
coupmanbHoro obcnyxuBaHua, BuAbl, 06bem, NEpPUOAUYHOCTb, YCAOBMUA, CPOKU NpeaocTaBAeHUn
COLUMANbHbIX YCAYT, NepeyeHb PeKoMeHAyeMbIX NOCTaBLLMKOB COLMasbHbIX YCAYT, a TaKXKe MeponpuaATus
Nno couMaNbHOMY COMPOBOMAEHMWIO, BblAaHHaA MNoy4YaTeNto CouManbHbIX YCAYr YNOAHOMOYEHHbIM
opraHom cybbekTa Poccuiickoit Peaepaunu;

- KONna meanunHCKOro 3akn4eHuna ydypexXaeHna 34paBooXpaHeHNA O COCTOAHUN 340pP0BbA.

6.4. [JOCTOBEPHOCTb CBEAEHWM, YKa3aHHbIX B MNyHKTax 6.1 M 6.3, moxeT ObITb MNpoBepeHa
COOTBETCTBEHHO YMNOJIHOMOYEHHbIM OPraHOM M MOCTaBLUMKOM COLUANBHBIX YCAYT, BKAIOYEHHbIM B peectp
NOCTaBLMKOB ycayr KanuHUHIrpaackon obnactu.

6.5. lMocTaBWMUK coumanbHbIX YCNyr m3gaet npukas o npuneme Ha coumanbHoe O6CJ'IY)+(VIBaHMe
nony4yartenAa counasibHbiX ycnyr.

MpuHATME peleHns 0 NpUeme Ha couuasbHoe 06CyKMBaHMe OCYLLEeCcTBASETC OAHOBPEMEHHO C
NPUHATMEM pelleHus 06 yCcaoBUAX onaaTbl COLManbHbIX ycayr (6ecnnatHo, ¢ YaCTUYHON MAM NOHOM
ONaToM) M 3aK0YEeHNEM A0rOBOpa.

6.6. PeweHne 06 oOTKase B NpPeAoOCTaB/JEHUM COLMAJIbHBIX YCAyr B ¢opme coumanbHOro
06CNyKMBAHUA Ha AOMY MPUHMMAETCA B CIEAYIOLWNX C/TyHasX:

- OTCYTCTBMeE NpaBa Ha NpeaocTaBiaeHne CoUManbHbIX YCAyr B Gpopme coumanbHOro obeaymnsaHma
Ha gomy;

- NpeAcTaB/eHe HeNOMHOMO NakeTa AOKYMEHTOB, YKa3aHHbIX B NyHKTe 6.3 HacToAwero MopaakKa;
- NpeAcTaBneHne He0CTOBEPHbIX CBEAEHMIA;

- NpeAcTaB/ieHne AOKYMEHTOB M CBEAEHWNI C UCTEKLLMM CPOKOM AEWCTBUA, HannYne B OKYMEHTax
NOAYMCTOK, MPUMMCOK, 3a4€PKHYTbIX C/I0B U UCMPABAEHWIA, HE 3aBEPEHHbIX B YCTAHOBJAEHHOM NOpPAAKE.

[parkKQaHWH MMmeeT NpaBo MNOBTOPHO 06paTMTbCF| K MNOCTaBWMWKY CouUManbHbIX YyCayr nocne
YCTpaHEHUNA OCHOBaHMUM ANnA OTKa3a.

6.7. PeweHne 06 oTKase B couManbHOM OBCAYKMBAHUM MOXKeET bbiTb 06)KanoBaHo B cyaebHOM
nopsakKe.

6.8. MocTaBLWMK coLManbHbIX YCAYr NPU NPeaoCTaBieHNN CoUManbHbIX YCAYT BeAeT CeaytoLyto
OOKYMeHTauMIo:

- JKYPHa/ yyeTa INYHbIX AeN NoyyaTeNei COLMaNbHbIX YCAYT;
- rpadmK nocelLeHna noydaTeneit CoumanbHbIX YCAYT Ha AOMY;

- JOKYMEHTALMIO NO KOHTPOJII0 KayecTBa M 06bema NpeaoCcTaBAeHHbIX COLMaNbHbIX YCAYT (rpadmk
BHYTPEHHMX TMNPOBEPOK, aKTbl MPOBEPOK, OMNPOCHbIE JUCTbl, MOHWUTOPUHI YAOBNETBOPEHHOCTM
coumanbHbIM 06CNyKMBAHUEM);

- AOKYMEHTALUIO NO YYETY obbvema npeanocrtaB/ieHHbIX COUMaibHbIX YCNYT B pa3pese nonyHaTeneﬁ
COLMANbHbIX YCNIYT U NEpPeYHA yCayr exXemecAa4yHo,

- INYHOE AeNno nony4yartesa counmaabHbIX YCNYTr B COOTBETCTBUU C MYHKTOM 6.9 HacToAwero I'Iopﬂ,u,Ka;



- UHblE AOKYMEHTbI, OTHOCALWLMECA K NPeaO0CTaB/IEHNIO COUNANIbHBIX YCNYT.

6.9. Ha Kakgo0ro noayyatens coumanbHbIX ycnyr GopmmupyeTcs IMYHOE A0, B KOTOPOM NoasierkaT
yyeTy cneayowme gOKYMEHTbI:

- NepBUYHbIE AOKYMEHTbI, MepevyncieHHble B NyHKTe 6.3 HacToawero MNopaaka;
- KOMWA NPUKasa o0 NpMeme Ha CoLManbHOe 0OCYKUBAHUE;

- NMpaBuWaa nNosegeHUA noaydatena CounaabHbIX YCAYr NpU npeaoctaBieHnn counanibHbIX YCNyr, C
KOTOPbIMUM NMOsIy4aTE/Ib COUMNA/IbHbBIX YCNYT O3HAaKOMWUICA No4 poCnncb (npvmo»(eHme N 2K HacToAwemy

MopAaaky);

- KOMMA 3aKNOYEeHHOro [0oroBopa Ha NpeAaocTaBAeHWe couManbHbIX YCAYr U Bce nocaeaytolime
pefaKkumu;

- KOMWM aKTOB BbINONHEHHbIX PaboT (OKa3aHHbIX YCAyr) cornacHo npunoxkeHnio N 3 K HacToslemy
Mopaaky;

- KOMuu u3BelleHU 06 M3MEHEHUN 3aK/I0YEHHOro A0roBOpa Ha MpeAoCcTaBleHne CoumabHbIX
ycayr;

- KonuAa MHAMBM,D,yaﬂbHOVI nporpammbl peaﬁM!’lMTaLI,MM nnn a6M!'IMTaLI,MM MHBanOa (an HaI'IM‘-IVIM);
- dKTbl MPOBEPKN KaveCTBa NpegocCrtaBeHNA COUMNaIbHbIX YCNYT NOy4HaTeNO COUMNaibHbIX YCNYT;

- [AOKNafHble 3anucKkM COTPYAHWKOB, KOMMM 3asABAEHUIA NOJyYyaTens CoumanbHbIX YCAyr Mo
BOMPOCAM COLIMabHOro 06CNYXKNBaAHUS;

- VHble AOKYMEHTbI, OTHOCALLMECA K MPefOCTaBAEHNIO COLMaNbHbIX YCAYT.
Mo Kaxkgomy IMYHOMY AeNy NoaydYaTena coumanbHbIX yCayr BEAETCA ONUCh LOKYMEHTOB.

6.10. Mpu npepocTaBneHUnN coumanbHbIX yCayr COLI,Mal'IbeIﬁ pa6OTHMK NOCTaBLWKMKa counanbHbIX
ycnyr seaeT cneayoume otT4yeTHble JOKYMEHTbI:

- rpaduK NoceLleHns noayyaTesnel coumanbHbIX YCAYr B pa3pese paboyel Hegenn, yTBEPHKAEHHbIN
MOCTaBLLMKOM COLMANbHbIX YCAYT;

- AHEBHUK coLmanbHOro paboTHMKa cornacHo npunoxeHuto N 4 K HacToawwemy MNopagry;
- AHEBHMK HabtoAeHMA 3@ COCTOAAHMEM 340P0OBbA NOAYYaTENA COLMNABHbIX YCAYT;

- @XXeMeCAYHbI OTYET MO KaKAOMY MOAy4YaTento CoUMaibHbIX YCAYT C YKa3aHWeM KOoAu4yecTsa
noceuleHnin, KoMYecTBa NpPeaoCTaB/eHHbIX YCAyr B paspese ycayr, yCAoBMIM OKasaHuA (6ecnnaTHo,
YyacTUYHasn onnata), CyMMbl ONAaTbl U UHbIX CBEAEHWNN.

JaHHble oTyeTHble AOKYMEHTbI BeAyTCA CounaibHbIM pa6OTHVIKOM BHE 3aBMCMMOCTM OT ob6bema
OKa3blBaemMbiX COLLMa/IbHbIX YCAYT.

6.11. NocTasLmK coumanbHbIX YCNyr Ha OCHOBAHUUM OTYETHbIX AOKYMEHTOB COLLMAa/IbHOTO pa6OTHI/IKa
N NHbIX COTPYAHUKOB YyTBEPKOAET eXXemMeCsYHbI OTYeT C YKa3aHuem 06u.|,ero KO/in4ecTBa FIOCELLI,EHVII‘;L
KOo/in4ecTtBa NpeaocCTtaB1E€HHbIX COUMANbHbIX YCNYT B pa3pe3e COLuMabHbIX YCAYr, KONn4yecTBa rpaxXaaH,
O6CI'IY)KMBaeMbIX 6ecnnaTHoO U Ha YC10BUAX onnaatbl, CyMMbl ON1aTbl U UHbIX CBE,CI,EHVIVI.

MocTaBWMK COLMaAbHbIX YCAYF TOTOBUT MHblE OTYETHbIE LOKYMEHTbI B COOTBETCTBUM C [MpuKasom
MuHUCcTepCTBa COUMaNbHOM NOANTUKM KannMHUHIpaackon obnactu ot 9 ceHtabps 2014 roga N 350 "O
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BEAEHMM YYEeTa M OTYETHOCTMU B chepe coLmanbHOro obcnyxusaHuma B KanMHuMHrpaackomn obnacrum'.

6.12. PelweHve O nNpeKpalLeHUW MpPeaoCcTaBNeHUAs COLMANbHOTO O6CAYKMBAHWA HA A0MYy
opopmMAAETCA MPMKA3OM NOCTABLLMKA COLMAbHBIX YCAYT.

7. OTBETCTBEHHOCTb NOCTAaBLLUKA COLLMANbHbIX YCAyr n KOHTPO/1b
3a npeaoctaBsieHnem couuazibHbIX ycnyr

7.1. 3a HeucnosiHeHWe MO0 HeHagnexallee UcnosHeHne Hactoswero Mopsagka, PeagepanbHoOro
3aKoHa, MHbIX HOPMATUBHbIX MPABOBbIX aKTOB B cPepe CoLUMabHOro 06CNyKMBaHMSA rpaXKaaH NocTaBLMK
COUMANbHbIX YCNYF HeceT OTBETCTBEHHOCTb, MNPeayCMOTPEHHYIO 3aKoHoZaTesnbcTBOM Poccuiickol
depgepaunn.

7.2.TocyaapcTBeHHbI KOHTPO/b (Haa30p) 3a cobatoaeHnem HacTosllero MNopsaka, deaepanbHoro
3aKoHa, 3akoHOoB KanuHWHrpaackoi 061actu, MHbIX HOPMATUBHbIX MPABOBbLIX aKTOB B chepe CoLManbHOro
obcnyXumBaHMA ocyecTsnaeT MUHUCTEPCTBO COLManbHOM NOIMTUKM KannHMHIpaacKkon obnacty.

MMWHUCTP COLMANbHOM NONUTUKM
KanuHuHrpaackom obnactu
A.B. Maiictep

MpunoxkeHne N 1

K Nopaaky npegocrasieHnA
coumanbHbIX ycnyr B dopme
coumanbHOro obcnyRnBaHMA Ha Aomy
rpaxk4aHam, NOJIHOCTbO YTPATUBLUMM
CNocobHOCTb B0 BO3MOXKHOCTb
OCYLLECTBNATb CAaMOOobCNyKMBaHMe,
CaMOCTOATE/IbHO NepeaBMraTbCs,
obecneynmBaTb OCHOBHbIE }KU3HEHHbIEe
notpebHoCTH B cuny 3abosieBaHuA,
TPaBMbl, BO3pacTa UM HaANYMA
WMHBANIMAHOCTH

CTAHOAPT
"MpepocraBneHune counanbHoro o6cnyxmsaHua B Gopme Ha gomy
nosyyaTenAmM COLMaNbHbIX YCAYr, KOTOPbIM onpegeneHa 9-10-a
cTeneHb UHAUBUAYaANIbHOWU NOTPE6HOCTU B NOCTOPOHHEM yxoge"

1. MoayweBoi HopmaTne GMHAHCUPOBAHUA:

yCTaHaBAMBaeTCA NocTaHoBNeHWeM MpaBuTenbcTBa KaanMHUHIpaackol obnactu o6 yTeep»KaeHuu
noAayleBblX HOPMaTUBOB (GUHAHCUPOBAHUA COLMAbHbLIX YCAYr (ANA rocyAapCTBEHHbIX OpraHu3auuic
coupmanbHoro obcny»KmBaHuA KanMHWHrpagcko obnactv - MUHUCTEPCTBOM COLMANbHOM MOAUTUKU
KanuHuHrpaackoi obnactm).

2. 06bem CoUManbHOM YCAYrU: YNCAEHHOCTb rpaKaaH, NOYUNBLUNX COLUMANbHYIO YCAYTyY, (YenoBek).
3. MNoka3aTenn KayecTsa:

1) AaonAa nonyaneneﬁ CouMnanbHbIX yCcayr, noaydarowmx couymnanbHble ycnyrm ot o6u.|,ero 4yucna



nonyaneneVl counanbHbIX YyCnyr, HaxogAuwMKUXCcA Ha couunasibHOM 06Cﬂy)KVIBaHVIVI B OpraHusauunm
(npoueHT);

2) YO0BNETBOPEHHOCTb nonyaneneﬁ COUMaNIbHbIX YyCnyr B OKa3aHHbIX COUWMa/ibHbIX YyCayrax
(npoueHT);

3) YKOMMN/JEKTOBaHME OpraHu3aLumMmn CneunanmcTamu, OKasbliBaloWMMM COLMaNbHble YCaAyru
(npoueHT);

4) nosblWeHMEe KayecTBa COUMasbHbIX YCyr U 3GPEKTUBHOCTU UX OKa3aHUA (onpegenseTca ucxoas
M3 MeponpuaTMiA, HanpaBieHHbIX HA COBEPLUEHCTBOBAHWE AeATE/NIbHOCTM OpraHusauuuM npu
npeaoCcTaBAEHUN COLMANBHOTO 06CNyKMBAHMA) (MPOLEHT).

4. OueHKa pe3y/bTaToB NPeAoCTaBAEHUSA COLMANLHON YCAYIU:

4.1. YaenbHblit BEC NoslyyaTenen coumanbHbIX YCayr, NoAyYalowmx coLmanbHble ycayru, ot obuiero
yncna nonydyaTenei CouManbHbIX YCAYr, HAXOAAWMXKCA HA COLMANbHOM OBCNYKMBAHUM B OpraHM3aumm
(oTuetnbl);

4.2.YaenbHbl BEC rpaXkaaH, YA0BJETBOPEHHbIX KAYECTBOM U AOCTYNHOCTbIO NMOJIYYEHUA YCAYru, oT
o6Lero 4ymMcna noaydyatenei CoLunanbHOM YyCayrn, 06Cay>KeHHbIX B yYpexkaeHUn (aHKeTupoBaHue, onpoc);

4.3. YaenoHbl BeC paboTalowWwmnx CneumasmcToB, OKasbiBaloWMX CoLMabHble YCayru, oT obuiero
yncna WTaTHbIX A0NXKHOCTEN CNeLManncToB, OKasblBaloLWMX coLManbHble yeayru (oTyeThbl);

4.4, YpaenbHbix BeC NPOBEAEHHbIX MEPONPUATUIA, HaMNPaBAEHHbIX Ha COBEPLUEHCTBOBaHWE
AeATeNbHOCTM OpraHusaumMmM npu npeaocTaBAeHUM COLMANbHOTO O6CAYXKMBAHMA, OT O6LLero uucna
3an1aHNPOBaHHbIX MEPONPUATUIA (OTYETDI).

5. OcHOBHble yCn0OBMA MNpPenoCTaBleHUA COoUuManbHOM ycayrn: ouvHo. [MoceweHnsa nony4vatens
COLMAbHbIX YCAYTr NPOBOAATCA C MEPUOANYHOCTLIO 5 pa3 B HeAento ¢ NepuoanYHOCTbIO OAUH Pas B AeHb
npu npofoKutTenbHocTn 240 muHyT nMbo ABa pasa B AeHb NPW NPOAC/IKUTENBHOCTM 120 MUHYT.
ExxerogHo B nepuwog ¢ 1 okTAbpa no 1 mas AnA nosnydvatenen couManbHbIX YCAYF, MPOMKMUBAIOLLUX B
HebnaroyCTPOeHHOM ¥WJbe, NPOAO/IKUTENIbHOCTb NOCeLLeHNa yeennunsaeTca Ha 30 MUHYT npu Bbibope
YCAyr Mo TOMKe neyen n obecneveHunto BoA0N.



N n/n | HanmeHoBaHWe coLManbHbIX OnucaHne coumanbHOM ycnyrm MNeprnoanyHoctb | MNpoaoAKUTENBHOCTD Ycnosua npegoctasaeHun
yenyr ycnyru OKasaHuA ycnyrm B COLMANbHOM yCAyru, B TOM
MUHYyTaxX yucne ycnoBma AOCTYMHOCTH
npeaocTaB/ieHNA CoLManbHOM
yCAyru Ana nHBaanaoB U Apyrux
INL, C y4ETOM OTrpaHUYEHUI UX
KU3HEeOeATeIbHOCTH
CouManbHO-6bITOBbIE YCAYTU
1. Mokynka 3a c4yeT cpeacTs|Ycnyra BKAOYaeT B ceba: c yyeTom 25-35 muHyT MpuobpeTtaemsbie NPOAYKTbI
nonyyartena ycnyru u oCTaBKa | - cocTaBneHue CNUCKa | HAMBUAYANbHON nUTaHuA, NleKapCTBEHHbIE
Ha OOM MPOAYKTOB NUTaHMA, | npnobpeTaemblix TOBapoB notpebHocTH npenaparbl OONXKHbI
NPOMbILLAEHHbIX TOBapOB | (MpeABapUTENbHbIN 3aKas); nony4yartens COOTBETCTBOBATb
nepsom HEeOBX0AMMOCTH, |- MOJIlyYeHMe OT noJsyyaTens CouManbHOM YCTaHOBAEHHbIM CpOKam
cpeacTs CaHuUTapuu W | CoUManbHbIX YCAYr AeHEeXHbIX yenyru roAHoOCTW.
rMrmeHbl, CPeACcTB yX04a, KHUT, | cpeacTs Ha npuobpeteHune Mo npuobpeTeHHbIM TOBapam
raser, XYPHanos., | ToBapa; nonyyarenam coumancHom
MeANLUHCKUX n3genun, |- npuobpeteHMe TOBaApPOB Ha yCAyru NpeaocTaBAAOTCA YEKMU.
NIeKapCTBEHHbIX MNpenapaTos |OCHOBAHMM  NpeABapuUTeNbHOro B cnyyae NpOXKMBAHMUA
npyY HaAWMUYUMKM  HaA3HaYeHWA | 3aKasa No/syyaTens CoumasbHbIX nosly4yatena coumanbHOM ycnyrm
Bpaya yenyr ocyulecTsnaeTca B B cembe, NpPUHUMAtOLLEN
6anKalem marasuHe, y4acTme B obecneyeHuu yxopa,
anTeyHoM NyHKTe (Npu HaAnuuu JaHHaA ycayra npefocrasnaeTca
peuenTa Ha MeanunHCKue TO/IbKO B YacTU MNOKYMKU U
nsgenua, NleKapcTBeHHble OOCTaBKM Ha AOM MeLULMHCKUX

npenaparbl);

- [OCTaBKYy YKasaHHbIX BMAO0B
TOBapa Ha AOM K MoJjiyyaTento
COLMAbHbIX YCAYT W pacKkiagKa B
MecTa XpaHeHus;

- OT4eT 0O  PacxoA0BaHWM
AEHeXHbIX cpeacTs Z
npeacTaBieHne KacCoBbIX YEKOB.

nsaenvn, NNeKapCTBEHHbIX
npenaparos.
Ycnyra npegocTaBaseTcs

coumanbHbIM pa GOTHUKOM.




MoKynka w“ [0CTaBKa Ha AOM
npuobpetaembix TOBapoB
ocyuiecTBaseTca ¢ cobatoaeHnem
HOpM npeAenbHO A0MNYCTUMbIX
Harpysok npum nogbeme WU

nepemeLeHnmn TAXKECTEN
BPYUHYIO, npeaycMOTPEHHbIX
3aKoHoAaTenbLcTBoM (He bonee 7
KMIOrpammoB 3a o4HO
noceweHune).

Mpu HaAn4yuu TpaHcnopTa
pekomeHayeTcs
LEeHTpaIn3oBaHHasn [0CTaBKa
ToBapa.

MpepnoctasneHue
TMTIMEHUNYECKUX yCcnyr nuuam,
He cnocobHbIM MO COCTOAHMIO
300pOBbA  CAMOCTOATENIbHO
OCYLLECTBAATb 33 CO6OM yXxo4

Ycnyra BK/IlOYaeT B cebs:

- OKasaHue CaHUTapHO-
rTMrMeHnYeckMx  ycayr  (cmeHa
HaTe/NIbHOTO 6enbs; CMeHa
nocrtesibHoro 6enbA; CTPUKKA
HOITEM Ha pyKax WU  Horax,
npuyecbiBaHne, bpuTbe);

- 3arpy3ky 6enba B CTUpanbHylo
MalUMHY, YCTaHOBKY  pexuma
CTUPKM M 3anycK (Npyv Hananuumm
CTUPANbHOWM MaALUMHbI B KWUJIOM
nomeLLeHnn nosiyyaTens
COUMANbHbIX ycayr),
pa3BellMBaHKue 6enbs;

- nopgady 3asBKM Ha MoceleHune
noJsiy4aTens coumanbHbIX YCAyr Ha
aomy napuKmaxepom n
onpeaeneHve AaTbl U BpPeMeHMU
noceLeHuna (onnarta ycnyr

C yyeTom
MHANBUAYANbHOM
notpebHocTH
noJsiyyatens
ycayru

25-35 muHyT

Ycnyra  npepocrasasetca €
MaKCMMasibHOM aKKypPaTHOCTbIO
n OCTOPOKHOCTbIO, bes
NPUYNHEHNA Kakoro-nnbo
BpenAa nosy4yaTtesnto CoumanbHbIX

ycayr n YuUnUTbIBasA ero
du3nyeckoe M NCUXMYEcKoe
cocTosAHMe.

HonxHa cnocobcTBOBaTHL
yAy4LIEHUIO CaMouyBCTBUA

nony4yartenAa counanbHbIX YyCNyr,

YCTpaHATb HenpuATHble
olyuieHns anckomdopra.
PasBelwmBaHne 6enba He

npeanocrtaBaAeTcA noay4vyaTtenam
counanbHbIX YCAyr,
NPOXuBakwoWMm B CeMbAX.
ycnyra npenocrasnAeTca
counanbHbIM pa6OTHMKOM.




npoussoauTcA 3a cuet
nosy4Yatens coumanbHbIX YCAyr);

- CMeHy namnepcos,
abcopbupytoulero 6enbs,
nosib30BaHue CYyIHOM,
YMbIBaHMUE, ob6TnpaHue,
obmbliBaHUE;

- BbIHOC NCMNO/Ib30BAHHbIX

namnepcos, abcopbupylowero
6enbs, 0bMbIBaHWE CyaHa.

Momoupb
nuLmn

B

npuroTosaeHnn

Ycnyra BK/IlOYaeT B cebs:

1. BoinonHeHue 1 (ogHow) ycnyrm
no wHAMBMAYaNbHOMY Bblbopy
noJsiyyaTens coumanbHbIX yCayr us
HUXKE NepPeUYUC/IeHHbIX:

1.1. NMopgrotoBKa Mmsca, pbibbl,
oBouel, GpyKToB, Aros (MbITbe,
YMUCTKa, HapesKa);

1.2. MpurotosneHue nyrem
pasorpeBa He b6onee 2 6aog u3

nonydabpunkaTtos;
1.3. [lpurotoBneHme OAHOrO
nepsoro 6043 (bbicTporo

NPUroTOBAEHMA: MOJIOYHBIN cyn,
BEpMULIENEBLIM Cyn M Ap.) wu

BTOPOro 6no0aa (bbicTporo
NPUroTOBNEHMA: Kalla, OMJET,
niope 1 4p.);

2. MbiTbe nocyasl,
NCNOIb30BaHHOM B xozne

NOAroTOBKN M MPUTOTOBAEHMUSA;
3. JocraBKa ropsunx obenos Ha
O0M.

C yyeTom
UHANBUAYANbHOM
noTpebHoCTU
noJsiyyarens
ycayru

30-40 MUHYT

OKasaHWe coumanbHON ycayru
JOMIKHO  OCYLLEeCTBAATbCA  C
cobnoaeHnem CaHUTapHO-
TMIMEHUYECKMX HOPM U MpPaBu.
Mpn  OKasaHWW  coumanbHOM
YCAYIY UCNOJIb3YHOTCS NPOAYKTbI
N KyXOHHble MNPUHAANEKHOCTU
noJlyyaTesnn coumnasnbHbIX YCayT.
Ycnyra npegocrasaseTca
CoLMaNbHbIM PaBOTHUKOM.




Onnata 3a c4yeT cpeacTB|Ycnyra BKAlOYaeT B cebs: no lycnyrns 30-40 mUHYT Ycnyra ponrkHa obecneynBatb
nosayyaTens COLUMANbHbIX | - CHATUE NOKa3aHMI CYETYMKOB; mecsL, CBOEBPEMEHHOCTb onnatsl
ycnyr KUIULWHO- |- NOMOWb B 3aMO/IHEHUU HUANLLHO-KOMMYHA/IbHbIX YCAyr
KOMMYHa/IbHbIX YCAYT U YCAYT | HEOOXOAUMBIX — KBUTAHUMA B W YCAyT CBA3W.
cBA3U COOTBETCTBMM C MOKa3aHUAMM Mocne ocywecTBaeHMa onnathbl
CYETYMKOB U (1K) Tapudamu; HUANLLHO-KOMMYHA/IbHbIX YCAyr
- pacyeT nnaTbl 3a XKUAULWHO- M yCcnyr CcBA3W MoOAy4yaTesnto
KOMMYHa/IbHble YCYTU U YCAyru COLMAbHbIX ycnyr
CBA3Y; npeaocTaBAseTca KBUTaHUMS 06
- MpousBedeHMe nnaTexen B onnarte yKasaHHbIX YCAyT.
6NMKANLWIMX NYHKTAX onaaTbl; B cnyyae NPOXXNBaHUA
- OKOHYaTeNbHbIA  pacyeT C noslyyatens coumanbHOM ycayru
nosiy4yatesiem CoUMaNbHbIX yCayr B cembe, NpPUHMMatoLLLEN
Mo KBUTAHUUAM. ydactue B obecrneyeHun yxopaa,
Bo3MoOXKHa  LEeHTpasn3oBaHHasn AaHHas ycayra He
onnara XKUNULHO- npegocrasaseTca.
KOMMYHa/bHbIX YCAyr W ycnyr Ycnyra npegocrasaseTca
cBA3K yepes ceTb "UHTepHeT". coumanbHbIM paboTHUKOM,
MOXKeT OblTb BO3/I0)KeHa Ha
cneumanncta no  coumanbHOM
paboTe (3aBeayrowero
oTaeneHnem).
Cpauya 3a cyeT cpeacTB|Ycayra BKAOYaeT B cebs: C yyeTom 25-35 MUHYT Ycnyra  npegoctaBnsetca B
nony4yartens couManbHbIX [- cbOp W yMNakoBKa Bellel | MHANMBMAYAbHOM CNyyae HaAn4ymaA Ha TeppPUTOPUM
YyCAyr  BelWeW B CTUPKY, | NonydaTtens CcoumanbHbIX YCAYT, notpebHocTH NpPoXXnBaHUA nosaydyartens
XUMUKUCTKY, PEMOHT, 0bpaTHas | TpebyloWmMX CTUPKU, XUMUUCTKU nony4yartens coumanbHom ycayru
MUX OOCTaBKa WU PEMOHTA; ycayrm opraHusauuii 6bITOBOrO
- NoNy4YeHne AeHEeXKHbIX CPeacTB obcnyKmMBaHms UM 33 cyeT
OT MoJiyyaTena coumnanbHbIX YCayr cpeacTs nosnydyartens

Ha onnaty ycayru;

- AOCTaBKa Bellei B opraHn3auuu
6bITOBOTO cepsuca,
3aHMMmatoLmecs CTUPKOM,

coumanbHbIX YCAyT.
Monyyatento CouManbHbIX yCayr
npegocTaBaseTcA KBUTaHUMA 06
onJiaTe yKasaHHbIX YCAyr.




XUMUYUCTKON, PEMOHTOM BeLleit;

- obpaTHaa JAocTaBKa Belwen C
nocneaywwen packnagkonm B
MeCTa XpaHeHus;

- OKOHYaTe/NbHbIX pacyeT ¢
nosydyatenem CcouUmanbHbIX YCayr
Mo KBUTAHLUMK.

Ycnyra npegocrasafeTca o
cobnogeHnem Hopm npeaenbHo
OOMNYCTUMbIX  Harpysok  npu
nogbeme " nepemelLeHum
TAXecTen BPYYHYIO,
npeaycMoTpPeHHbIX
3aKoHoaaTenbcTBOM (0bwmii Bec
cyxoro 6enbs - He bonee 6 Kr3a 1

ycayry).

Ycnyra npepocrasnaeTca
coumanbHbIM PaboTHUKOM.

lMoKkynka 3a cuyeT cpeacTs
nony4varens COLMANbHbIX
ycAayr TonsavBa, TOMKa neven,
obecneyeHune Bogom

Ycnyra BK/AlOYaeT B  cebA C yyeTom 25-35 muHyT
cnepytowme ycayrum: UHANBUAYANbHOM

1. OdopmneHne 3aKasa Ha notpebHocTH

obecneuyeHune nosayyarens nosay4yarens

COLMANbHbIX YCAyr TOM/MBOM B ycayrm

COOTBETCTBYIOLUX OPraHU3aLnsX,

onnara 3a cyeT  CpencTs

nosy4yatena CcoumanbHbIX YCAYT,

KOHTPO/Ib 338  BbIMOJIHEHVUEM

3aKasa;

2. [ocTtaBka Ton/AMBa OT MecTa C yyeTom 25-35 muHyT
XpaHeHus K neun (He 6osee 10 Kr| MHAMBMAYANbHOM

3a 1 vycayry). Tonmka neuu notpebHocTn

(3aKnagKa, po3KUr, BbIHOC 30/1bl nosay4yarens

M3 KBapTMpPbl, KOJIKa LWenbl He ycayrm

60onee yem Ha 2 pacTonku);

Ycnyra no odopmieHMIo 3aKasa
Ha obecneyeHne nony4yatens
COUMAnbHbIX YCIyr TOMJIMBOM B

COOTBETCTBYHOLWNX
OopraHnsaumax, onnaTta 3a CYET
cpencTs nony4vyartena

CcounanbHbIX YCAyr, KOHTPO/1b 3a
BbIMNO/IHEHMEM  3aKa3a MOryT
6bITb npeanocrtaB/sieHbl paHee no
3aAB/IEHUIO TPpa*XAaHWHA.

Ycnyra npenoctaBnAaeTca B
Cnyyae, ecnu nony4yartenb
CoUuManbHbIX YCAYTr NPOXKUBAET B
Kunnboe 6es LEeHTpPabHOIO

otonneHna wun  (nan)  6es
LLeHTPaNbHOro BOAOCHabKeHU A,




3. JocTaBka BOAbI n3
61M3NeXKalllero  UCTOYHMKA  (He
6onee 10 nutpos 3a 1 ycnyry).

C yyeTom
MHAVBUAYANbHOMN
noTpebHoCcTU
nonydyarens
ycayrm

25-35 muHyT

Tonka neyen ocyuwecTeaseTcs
[0 NepBON 3aKNaaKM ApoB B
neyo nocne pactonku. [lpwu
[OCTaBKe BOAbl M3 MCTOYHMKA
LEeHTPaIM30BaHHOIO
BOZIOCHabXeHMA unmM Konopua
(ckBaXkMHbI) Ucnonb3yetca Tapa
nosly4aTens cCoumanbHbIX YCAYT.
Ycnyra BbINO/IHAETCA
COLMANbHbBIM paboTHMKOM.
[eiictBua  no  opopmneHuto
3aKasa Ha obecneyeHune
noJsiydaTenna COUMANbHbIX YCAyr
TOM/MBOM M KOHTPONb 33
BbINOJIHEHMEM  MOFYT  ObITb
BO3/I0XKEHbI Ha crneuManncTa no
coumanbHom paboTe
(3aBeaytoulero otaeneHmem).

OpraHusauma nomowu B
npoBeAeHNN PEMOHTA KUbIX
nomeLLLeHUMn

Ycnyra BKkAtoyaeT B cebs:
coaencrame B noucke
opraHmMsaunin 1 GU3NYECKUX NUL,
OCYLLECTBNAOWMNX  PEMOHTHbIE
paboTbl  (BbI30B  CaHTEXHMKa,
3NEKTPUKA, TenepoHHoro
mMmacTepa, ApYyrMx HeobXxoamMblx
paboTHUKOB);

- COAelcTBME B  3aKNHOYEHUU
noJsiydaTesiem COLMANbHbIX YCAyr
A0roBopa nogpaaa.

C yyeTom
UHANBUAYANbHOM
notpebHocTH
nonydyarens
ycayru

5-15 muHyT

Bpema Ha conpoBoXgeHue He
yUYTEHO B YKa3aHHOM
NPOAOKUTENbHOCTU OKa3aHMsA
ycayru.

B cnyyae NpPOXXM1BaHUA
noaydyaTtenn coumanbHoOM ycayrm
B CEMbE, npUHMMaloLLEei
yyactme B obecneyeHumn yxoaa,
AaHHasA ycnyra He
npegocTtaBaseTca (3a
UCKAlOYeHneM onnarl
coumanbHoro obenyXumeaHua).
Ycnyra npegocTaBaseTcs
coumanbHbIM pPaboTHUKOM,
MOXeT ObITb BO3/I0XKEeHa Ha




cneumanncta no CcouunanbHOM
pabote (3aBeaytouero
oTaeneHuem).

Y60pKa XKUNbIX NOMELLEHWN

1. Ycnyra Bkato4yaeT B cebs: c yyeTtom 25 MUHYT
- ¢dopmupoBaHMe U BbIHOC| UHAMBUAYANLHOM

6bITOBOro Mycopa M3 KBapTUpbI B notpebHocTU

YCTQHOB/NEHHble ~ MecTa  AAA | nonyyaTtena ycayr

NULEBbIX U BbITOBLIX OTXOA0B (He

6onee 7 kr 3a 1 ycnyry);

- rnogmeTaHuWe nosa BEHUKOM

nmbo YMCTKA MblIECOCOM,

BNaXKHaA ybopKa (NpoTupkKa nbiam

Ha ropuU3oHTaNbHbIX

noBepxHoCTAX, mebenn).

3a 1 ycayry - 1 nomeweHue no

BbIOOpPY nNonyyaTens coumanbHbIX

YCAyr.

2. MogmeTaHMe nofa BEHUKOM C yyeTom 25 muHyT
B0 YMCTKY NblIECOCOM, MbITbe | UHAMBUAYAbHOW

nona, MNPOTMPKA MblAM  Ha notpebHocTU

rOPU30HTaNbHbIX MOBEPXHOCTAX, nosay4yatens

mebenn, BbITPAXMBaHME ycayrm

CKaTepTel, NOKPbITUIA Ha mebenb

(npu Hannuum).

3a 1 ycayry - 1 nomeuieHue no

BblIbOpY nonyyaTensa coumanbHbIX

yCAyr.

3. BnaxkHaa ybopka (npoTupKa C yyeTom 25 muHyT
nblan Ha rOPU30HTaNbHbIX | UHAMBUAYANbHON

NoBepPXHOCTAX, mebenu, notpebHocTH

HOAOKOHHMKaX) B KOMHaTe, B

nony4vyartena

3a 1 noceuweHue noay4vatento
CoUManbHbIX ycayr
npepocrasnsetca He 6Gonee 1
ycayrm no OAHOMY M3 BUMAOB
y60pKM. Bug y6opKM
nosyyatenb ycayr onpegenser
CaMOCTOATE/IbHO n3
npeanoXKeHHbIX 4 BNAOB
y60pKM.

MpW OKasaHWW YCAYrU LONXKHbI
cobnoaaTbea TEXHMKaA
besonacHocTH, CaHUTapHO-
rMrMeHnYyeckme TpeboBaHuA,
npasuna NPOTMBOMNOXKAPHOM
6esonacHocTn. Heobxoanmble
ana nposegeHuA ybopku
yncTAwMe cpeacTBa U BETOWb
NpeaocTaBAATCA NosydaTenem
COLManbHbIX yCayr.

B cny4yae NPOXKNBaHMUA
nosly4atena coumanbHOM ycayrm
B cembe, NpPUHUMAtOLLEN
y4acTme B obecneyeHuu yxoaa,
OaHHaA ycnyra He
npegocrasaseTca.
UcKkntoueHnem ABnAeTcA
BPEMEHHOE OTCYTCTBME Y/IEHOB
CeMbW Ha CPOK 2 aHA 1 bonee, B
AaHHOM cnydae ybopKa XKUAbIX




KOTOPON  HaxoauTCA  CnanbHA ycnyru

nonyyatensa CoLumanbHbIX YCAyr.

4. Ycnyra BKAtOYaeT B ceba mbiTbe c yyeTtom 25 MUHYT
NosioB, MNPOTUPKY MNblAM  Ha | UHAMBUAYASbHOWM
rOPWU30HTaNbHbIX MOBEPXHOCTAX, notpebHocTH

Mmebenn, MbITbe  CaHTEXHWUKM, nosay4yarens

NPOTUPKY Kadena, yaaneHue ycnyrm

nayTWHbl, CaHy3na, BaHHbI Y

OANHOKMX 7 OANHOKO

NPOXKNBAOLLUX nony4yatenemn

COLMaNbHOM yCnyru.

nomeweHnnn (1 ycayra no
ybopke 3a 1 noceuieHue)
ocyLLecTBAAeTcs B AHU
OTCYTCTBMA  U/IEHOB  CEMbM.
Y6opkKa ocyliecTBaAeTcs
coumanbHbiM  PabOTHUKOB Ha
OCHOBaHWUK NMUCbMEHHOro
3aABneHun nosiyyarens
coumanbHbIX YCAYr C yKasaHuem
nepuoaa OTCYTCTBUA

poACTBEHHMKOB (yKasblBatoTcA
hatbl  oTcyTcTBMA).  YBopka
ocyuiecTsafeTca B OeHb
NoCTyNNeHUs 3anaB/ieHMA npwu
cobnoaeHnu

BbILLENEPEUYNCNEHHbIX YCIOBUN.
B cnyyae NPoXXnBaHMUA
nosly4atens coumanbHOMN ycayru
B CeMbe, He MNpUHUMAIOLLEN
yyacTme B obecneyeHuu yxoaa,
ybopKa npoBoAuUTCA TONbKO B
KOMHaTe, B KOTOPOW HaxoguTcs

cnasbHA nosay4yartens
COLMANbHOM yCAyru.

B cnydvae COBMECTHOro
NPOXNBaAHMUA nosay4yarens

COUMANbHON YCNyrM B OAHOM
KOMHAaTe C APYyrMmMu YieHamu
cembu (He COCTOAWMMM Ha
coumanbHOM 0B6CNYKUBAHUN Ha
aomy) ybopka nposoauTca B
KOMHaTe, roe HaxoauTca
CnanbHOe MecTo noaydyaTens
ycayru.




Mpn npoxuBaHMM nonydaTens
coumanbHom yenyru B
KOMMYHa/IbHOM KBapTupe
ocyuwectsnaeTca ybopKa TobKO
KOMHaTbl, B KOTOPOW NPOXKMBAET
noJsly4atesb COLMaNbHOM YCAyTH.
Ycnyra npegocrasaseTca
coumanbHbiM PaboTHUKOM.

9. OTtnpaBKka 3a cyeT cpeacTs|Ycnyra BKAOYAET B ceba OTNpaBKyY C yyeTom 8-15 MUHyT Ycnyra npesocrasaseTca
nosnyyatens COUMANbHbIX | NOYTOBOWM KOPPEeCnoHAEHUUN | MHANBUAYANbHOM COLMANbHBIM PAaBOTHUKOM.
ycnyr Nno4yToBOM |Yepes ceTb VIHTEpPHET nan nytem notpebHocTH
KOppecnoHAeHLUN npuobpereHMa U  3anofHeHUA nosay4yartens

KOHBepTa, OTNpaBKy  4yepes ycnyru
YCTAHOB/IEHHbIE MYHKTbl Npuema
NMOYTOBOI KOPPECNoHAEHUMN.

10. Momowb B npueme nuwm |Ycnyra BKAOYAET B cebs: C yyeTom 25-35 MUHYT Ycnyra  npepoctasasetca €

(RopmneHue) - pasorpeB M nogadyy nNUILKM K| UHAMBUAYANbHOM MaKCMMaZIbHOM aKKypaTHOCTbIO
MECTY HaXOXAeHWA nosydaTens notpebHocTU " OCTOPOXKHOCTbHO, 6e3
COUMANbHbIX YCAYT; nosyyatens NPUYUHEHUA Kakoro-n1mbo
- NomMoupb B Npueme nULWM, ¢ ycnyru BpeAa Nosy4aTesnto CoumanbHbIX
nocneayroLmm yaaneHnem ycnyr " YyunTbIBaA ero
ynasLiei nuwm; MbITbEM du3myeckoe U nNCUxMYeckoe
NCNO/Ib30BAaHHOM NPU KOPMAEHWUM cocTosHue.
nocyzasl. Ycnyra npeaocrasnseTca

COLMaNbHBIM PAaBOTHUKOM.

CouManbHO-MeAULMHCKME YCAYTU

1. BbinonHeHune npoueayp, | Ycayra Brkatoyaer B cebs: C yyeTom 10-20 muHyT Ycnyra  npepocrtasnsetca C
CBA3AHHbIX C OpraHM3aumen |- 06paboTKy nponexHen 1-i - 2-n | MHAMBUAYabHOM MaKCMMasibHOM aKKypPaTHOCTbIO
yxofa, HabnwogeHvem  3a|cCTaAni; HaNOKEHWEe KOMMPECCOoB, notpebHocTn n OCTOPOXKHOCTbHO, 6e3
COCTOSIHUEM 3[10pOBbA | FOPYMUUHMKOB, 6aHOK, nosyyatens NPUYNHEHNA Kakoro-nnbo




nony4vatenemu
ycayr
TemnepaTypbl
apTepuanbHOro
KOHTPO/b 3a

CoLMaNbHbIX
(n3mepeHue
Tena,
OaBfieHus,
npnemom

NeKapCTBEHHbIX NpenapaTtos U

Ap.)

BbINONHEHUE nepeBA30K;
06paboTKy Npu negukynese;

- n3mepeHune TemnepaTypobl TeN,
apTepuanbHoOro AaBneHus,
KOHTPO/Ib 332 NPUEMOM NEeKapCTB,
onpeaeneHne caxapa B KpOBM
3KCnpecc-meToaom
(onpegenuTens npegocTasaseTca

nosyyatenem coumanbHom
ycnyrn);

- KOHTPO/b U aHa/M3 COCTOAHMA
340p0BbA nosyyaTens
COLUMANbHbIX YCAYr B ANHAMUKE C
OTMETKOM B OHEBHUK
HabnlogeHUI 3a  cocToAHMEM
340p0BbA nosyyatens

COLMANbHbIX YCAYT;
- BbI30B Ha AOM K Moay4aTtesnto
COUMANbHbIX  YCAyr  CKOpPOMA
MEAULMHCKOM  NOMOLLUM UK
cneumManncTos ambynaTtopHo-
NOJIMKAMHUYECKOTO Y4YpesKAeHUA
3[paBOOXPaHEHNA, TOe COCTOUT
noJsiyyaTeslb COUMANbHbIX YCAYT,
3N1eKTPOHHYIO 3aMuCb Ha NpUem K
cneumanucTam;

- BbINMUCKY  peuenToB  Ha
NleKapcTBeHHble Npenaparbl;

- npuobpeTeHne NeKapCTBEHHbIX
npenapaTtos B anTe4yHol ceTu;

- HabnoaeHue 3a
CBOEBPEMEHHbIM npuemom
NIeKapCTBEHHbIX NpenapaTos.

ycayrm

BpeAa Nnosy4yaTento cCoumanbHbIX
ycnayr 7 y4nTbIBaA ero
dusnyeckoe UM ncuxuyeckoe
COCTOAHME.

MeguunHckmne npoueaypobl
NpoBOAATCA B COOTBETCTBUU C
Ha3Ha4yeHMeM Bpaua,
denbawepa.

Ycnyra npeaocrTasafeTca
coumanbHbiM PaboOTHUKOM.




Cuctematmnyeckoe

HabnogeHue 3a
nonyyvyarenamum coumnanbHbIX
yCAyr B UenAx BblABAeHUA

OTK/IOHEHUN B COCTOAHUU UX
3/10pOBbA

Ycnyra BKOYaeT B cebs:

- OCMOTP M OLEHKY COCTOAHUSA
30p0BbA nosay4yatenem
COUMANbHbIX ycnyr nytem
OCBEJOMJIEHMS O CaMOYYyBCTBUM
noJsiy4aTens coumanbHOM yCaAyrm u

BbINO/IHEHNEM npoueayp,
CBA3AHHbIX C  OpraHusauuen
yxoaa;

- BefeHue AHEBHMKA
Habno4eHUI 3@  COCTOAHWEM

340pOBbA MOAy4YaTeNa ycayru, B
KOTOPOM OTMEYaloTCA AaHHble O
BCEX MPOBeAEeHHbIX Npoueaypax,

CBA3@HHbIX C  COXPaHeHWem
34,0pOBbA nonydyartens
coumanbHom ycnyru;

- KOHTPOAb 33 XOAOM MU
3 PeKTUBHOCTbIO OKasaHuA

COLMaNbHbIX YCAYT;
- BbI30B Ha AOM K nosy4aTento

COUMaANbHOM  yCAYyrM  CKOpoW
MeAMUMHCKOM  nomowy  uau
CNeunanuncTos ambynatopHo-

NOJIMK/AMHUYECKOTO Y4YpesKaeHUA
3[paBOOXPaHEHNA, TOe COCTOUT
noJsiyyaTenb COUMANbHOW yCayru,
3NEeKTPOHHYIO 3aMuCb Ha NpUem K
cneumanncTam;

- beceny, obuweHwne,
BbiCNyLIMBaHMeE, NnogbaapusaHue,
MOTMBALMIO K aKTUBHOCTH;

- OpraHM3aUma 1 CoNPoBoXKaeHNe
npu NPOXOXAEeHUU

C yyeTom
NMHONBUNAYANbHbIX
noTpebHocTeMN
nosayyarena
coumanbHowm
ycayrm

15 muHyt

Ycnyra gonxHa cnocobcTBoBaTth
CcBOEBpPEMEHHOMY OKasaHuto
nonyyatensam coumanbHOM
YCAyrM MeauuMHCKON MOoMOLLN.
Ycnyra npepocrasnaeTca
coumanbHbIM PaboOTHUKOM.




AucnaHcepusauum C  LEnblo
yrnybseHHOro M BCECTOPOHHEro
obcnepoBaHuA COCTOAHMUA
3/10p0OBbA nonydarens
couManbHbIX YCAyr;

- coAencTBMe B HampaBAEHUU WU
NPOXOXAeHUN meaunKko-
COLMaNbHOM  3KCNepTUsbl  AAA
pelleHns BONPOCOB, CBA3AHHbIX C
WHBANANAHOCTbIO;

- cogelncTBMe B NpenocTaBieHuun
MeANLUMHCKON MNOMOLM, B TOM
yucne CONpPOBOXKAEHUE B
MeAULMHCKNE yUperKaeHus.

MposegeHne
aganTUBHOM
KyabType

3aHATMA  No
¢du3nyeckoi

Ycnyra BK/IlOYaeT B cebs:
pa3bACHEHWE  MoJiy4aTesnto
COLMANbHbIX YCAYr CYLWHOCTU MU
coAepKaHus 3aHATUN no
aflanTMBHOWM ¢dun3nueckon
KY/IbType Kak 4Yactu ¢usmyeckom
peabunuTtaunu;

- OKasaHue cogenctema B
NosiydeHUM pPeKoMeHZaumin no
BbINOJIHEHWUIO KOMMJIeKca
YNpaXXHEHMA NO  aganTUBHOM
du3nyeckoi KynbType;

- npUMeHeHue
du3nyeckux

pa3INYHbIX
ynpaxKHeHUM
(rMMHacTMYeCKMX, CNOPTUBHO-
NPUKNAAHbIX, NOEOMOTOPHbIX,
T.e. BbINOJIHAEMbIX MbICNEHHO,
NPOry/oK, YyNpPaXKHEHWU B
nocblKe MMMYNbCOB K

C yyeTom
NHOMBUAOYANbHbIX
notpebHocTel
nosay4yartens
coumanbHom
ycayrm

30-40 MUHYT

Ycayra MoxeT BbITb OKa3aHa Kak
Ha A0oMYy, TaK 1 Ha yauue. Ycayra
OKasblBaeTcs c yyeTom
COCTOAHMA 340POBbA U BO3pacTa

nosay4yartenem coumanbHom
yCayru.

Ycnyra npegocrasnserca
cneumannctom Mo aganTUBHOM
bU3KYNbTYpPE, NpU  HaAUuUK
NoAroToBKM BO3MOXHO
OKasaHWe ycnyru cneumanmctom
no coumanbHoM pabore,
cneumanmncTom no
peabunmMtaumoHHol pabote B
coupanbHom coepe,
3aBeayoLWmm oTAeNeHneM
(coumanbHoit cnyx6oit),
COLMANbHBIM paboTHMKOM
cTporo npwu Hannumm




COKpALLEHMIO MbILLLL), UTp;
- KOHTPO/b 33

BbINO/IHEHWUA YNPAXKHEHWI;
- W3MepeHMe [AaBieHus [0 U
nocse BbINONHEHWUA YNPAXKHEHWA.

X040M

MeANLMHCKMX Ha3HAYEeHUN.

CoumanbHO-NCcMxonornvyeckme ycnyru

1. CoumanbHo-ncuxonoruyeckoe |Ycnyra BK/AOYaeT B  cebs C yyeTom 20-40 muHyT Ycnyra  npepocrasasetca €
KOHCYNbTUPOBaHME, B TOM |NpoBeaeHue beceg, | MHAMBUAYaNbHOM y4yeTom ¢dum3myeckoro 7
yucne no BOMPOCaMm | HANPaB/IEHHbIX Ha notpebHocTH NCUXMYECKOro COCTOAHUA
BHYTPUCEMEWHDIX OTHOWEHNI | OpMMPOBAHME Yy noay4yaTens nony4yartens noayyaTtensa CoLumanbHbIX YCAyr.

yenyr KOMOPTHOTO ycnyru Ycnyra npesocTasnfeTca
NCUXMYECKOTO COCTOAIHUSA, couManbHbIM paboTHUKOM,
noaaeprkaHue KM3HEHHOro MOXKeT OblTb BO3/0XKEHa Ha
TOHYCa, MOTUBALUIO ero cneymanncta No  CouManbHOM
aKTMBHOCTW, KOHCY/NbTUMpPOBaHME paboTe (3aBeayrowero
Nno BOMPOCaM BHYTPUCEMEMNHbIX oTaeneHuem).

OTHOLUEHWUA.

2. CoumanbHO-NCMXONOrMYeCcKMin | Ycayra BKAOYaET B ceba: c yyeTom 40-60 MUHYT CoumanbHas ycnyra MoxeT bbiTb

NaTPOHaAX - KOHCYNbTUPOBaHMeE ONA | MTHOMBUAYANbHBbIX OKa3aHa KakK B  YC/0BUAX
OKa3aHwuA nomoLm B| noTpebHocTeM OpraHu3auum, Tak 1 Ha Bble3ge.
dopmmpoBaHUM a[EeKBATHOro nonyyartens Ycnosusa  OKasaHuA  yCAyru:
OTHOLLEHUA K CBOUM PUINYECKUM coumanbHoM [06pPOBO/ILHOCTb,
OrpaHUYeHuam, B NOHUMAHUN U ycnyrum [06poXKeNnaTenbHOCTb,
HANAXXMBAHUU  MENKJIMYHOCTHbIX YBaXXUTENbHOE OTHOLIEHME K
OTHOLWIEeHWIA, B TOM  4ucae nosy4aTento coumancHom
CBA3aHHbIX co cnocobamm ycayru.
npeaynpexaeHuns " CoumanbHas ycnyra
npeogoneHns cemenHbIX npeaocTaBAAeTCA MNCUXONOTOM,
KOH}IMKTOB; cneumanncTom Mno CounanbHOM
- CBOEBPEMEHHOe BblfABAEHUNE pabote, cneuMannuctom  no
CUTyaummn NCUXON0TNYECKOTO peabunutaumMoHHol paboTe B




AnckomoopTa, JIMYHOCTHOMO M coumanbHom coepe,
MEK/IMYHOCTHOTO KOHPIMKTA U 3aBeayloLWmm oTaeNeHnem
OPYrMx CcuTyaumin M OKasaHue (coumanbHom cnyxboW).
CcoUMaNbHO-NMCUXOJIOTUYECKOM
NOMOLLY;
- BbIC/YWUMBAHWE TrpaxkgaH ans
CTUMY/ZIMPOBAHUA WX MaMATU U
He3aBMCUMMOro MbILLNEHNSA,
noAanepHKKU YyBCTBa
COH6CTBEHHOMO LOCTOMHCTBA;
- KY/IbTUBMPOBaHME Y TrparkaaH
NOIOXKUTENbHbIX amouui
(uyBcTBa 6narogapHocTy,
pafoctv, Becenbd, nwbBKU) Ann
npeaoTBpaLLeHuUa nnu
yCTpaHeHun NCUXMYECKMX
CPbIBOB, COXPaHEHWUN 340POBbA U
NPOANEHUA KU3HW.
CoumanbHO-Neaarornieckme ycayru
1. Ob6yueHne NpaKTUYeCcKMMm | Ycayra BKAOYAET B cebs: C yyeTom 15-25 MuHyT Ycnyra HanpaefeHa Ha
HaBblkam obuero yxoza 3a|- MHOOPMMPOBAHME O MPABMAAX| UHANBUAYANLHOM co3paHne 6Honee KompopTHOM
TAXKEN060NbHbIMM yxo4a 33  TAXKenob0abHbIMM notpebHocTU 06CTaHOBKM ana
nonyyaTensimm  COLMasbHbIX | NOAyYaTENAMM COUMANbHbIX noJsiyyatens TAXeNobonbHOro  nosyvyaTens
ycnyr, UMEIOLMMU | YCAYT; ycayru COLMaNbHBIX YCYT, a TaKXe AN
orpaHuyeHus - obyyeHune NPaKTUYECKUM obneryeHna npouecca yxoaa
XU3HeAeATeNbHOCTU, B TOM | HaBblKam yxofaa 33 ANA POACTBEHHMKOB.
yncne 3a 4eTbMU-MHBANULAMM | TAXKENODBONbHBIMM NONyYaTENAMMU ObyuyeHue NpakTUYeCcKUm
COUMANbHbIX  YCAYr,  BKAOYan HaBblKam nposoauTCcA c
NCNONb30BaHUe MaKCMMaZbHON aKKYypPaTHOCTbIO
abcopbupytowero 6enbs, n OCTOPOKHOCTbIO, 6es
nposeaeHue npoueayp no NPUYNHEHNA Kakoro-nmbo

NNYHON rUrMeHe, NPodUAAKTUKY

Bpeaa nosy4vyatento coumanbHbIX




NPOJIeXKHEN U OCNOXKHEHWIA.

yenyr " YyUYMTbIBAA ero
dusnyeckoe M nNcuxuyeckoe
COCTOAHME.

Ycnyra npegocrasaseTca

coumanbHbIM PaboOTHUKOM.

(DOpMMpOBaHVIe NO3UTUBHDbIX
nHTEpPECOB (B TOM 4ucne B

cohepe gocyra)

Ycnyra BKAoYaeT B cebs:
onpeaeneHne  UHTEPEcOos,
CKJIOHHOCTEM U cnocobHocTel
nosyyatens CouUManbHbIX YyCayr
NPUMEHUTE/IbHO K CNOXUBLUMMCS
YCNIOBUAM XKU3HEOEeATeNbHOCTU C
uenbto npaBuIbHOM nx
OpMEHTaLMM B  OKpyKatowen
cpeae v nocneaytoulero nogbopa
NMOCUJIbHOTO U YCTPaMBAKOLLETO UX
BUAA OeATEIbHOCTY;

- nposegeHne 3aHATUN,
HaMNpaB/ieHHbIX Ha BbISIBAEHWE,

dopmupoBaHMe M pasBuUTUe
crnocobHocTew, NMO3UTUBHbIX
NCUXNYECKMX CK/IOHHOCTEN,

COLMaANbHO 3HAUYNMbIX MHTEPECOB
" MOTMBaLMM nonydyartens
coumanbHoOm ycnyru;

- dopmMpoBaHUE CTpeMNeHuA K
CaMOMNO3HaHMUIO,
camoonpeaeneHuto,
OTBETCTBEHHOr0 OTHOLWEHUA K
cebe n apyrum;

- Cco3faHuWe  ycnoBM  Ans
BOBJIEYEHMUA nonyyaTenen
COUMANbHBIX YCAYr B pas/iMyHble
dopmbl TPYA0BON AeATENBHOCTHU C

C yyeTom
NHOMBUAYANbHbIX
notpebHocTel
nosyyarens
coumanbHowm
ycayrm

30-40 MUHYT

CoumanbHas yciyra MosKeT bbiTb
OKasaHa Kak B  yc/l1oBMAX
opraHu3auum, Tak U Ha Bble3ge.
CoumanbHasn ycayra
npeaocTaBnseTca
cneumasnctom no CcoumasnbHOM
pabote, cneunasuctom  no
peabunutaunmoHHoi pabote B
coumanbHoMm coepe,
3aBeayloLWmm oTaeneHnem
(coumanbHoM cnyx60W).




YYETOM COCTOSIHMS MX 340POBbA,
BO3MOMHOCTEM;

- nposeseHue becep,
HaMNpaB/iIeHHbIX HA NPODUNAKTUKY
LEeCTPYKTUBHOIO noseaeHus,
CaMoM30/1AUNN U O4MHOYECTBa.

CoumanbHO-TPyA0BbIE YCAYTU

1. OpraHusauma  nomowmM  B|Ycnyra BKAKO4YaeT B cebs: C yyeTom 55-65 muHyT Ycnyra npegocrasaseTca
nonayvyeHmn obpasoBaHMa WU |- cogeicteue B 0GOPMNAEHUN M| UHANBUAYANBHOM cneymanncTtom Mo CoumnanbHoM
(nnn) npodeccuu, | nogavye AOKYMEHTOB B yyebHble noTpebHoCcTU paboTte (3aBeaytowmm
KBa/MPUKALUMN  UHBANUOAMM | 3aBEAEHUS; noJsiyyatens oTaeneHnem), COLUMANbHbIM
(neTomu-uHBanuaamm) B|- nHpopmmpoBaHue 0 ycnyrum paboTHUKOM.
COOTBETCTBUM C NX | BO3MOMKHOCTAX yyacTtus B
cnocobHocTAMM, OEeTbMU- | TpyAoTEpPaAnUU Ha base
cMpoTamu 7 OEeTbMU, | yupexaeHui coumanbHoro
ocTaBwWUMKUCA 6e3 noneyeHUn | 06CNYKUBAHUS;
poauTenen, U nNMUaMmn M3 UX | UHpopmuposaHMe o  paboTe
yucna yHUBepcuTeToB 3-ro Bo3pacrTa.

CoumanbHO-NpaBOBbIE YCAYTU

1. OkasaHue nomoum B | Ycnyra BK/OYaeT B cebs: 1 ycnyra B mecay, 15-25 MUHYT Ycnyra npegocrasaseTca
odopmneHum n|l. OdopmneHne [OOKYMEHTOB, cneyvannctom Mo coumnanbHoM
BOCCTAaHOB/NIEHUWN YTPAYEHHbIX | BKAtOYasA: pabote (3aBegyowmm
OOKYMEHTOB nosnydyatenen (- nomowb B  MNOArOTOBKE oTaeneHuem), coumManbHbIM
coumanbHbIX ycayr 3anB/IEHUN ANA NOJIYYEHUA YCAyT, paboTHUKOM.

neHcuun, nocobun, mep
coumanbHoM noaaepKu,
KOMNeHcaLumm 7 Lpyrux
couManbHbIx BbINAAT,
rnosnaratooLmxca nosiyyartento

COLUMaANbHbIX ycnyr B




COOTBETCTBMM C AENCTBYHOWMM
3aKOHO4ATe/IbCTBOM;

- pasbAcHeHMe  noayyaTesnto
COUMANbHbIX YCAYr coAeprKaHus
HEeobX0AMMbIX AOKYMEHTOB;

- W3/I0}KeHWe M HanucaHue npu
HeobxoaMMoCTH TEKCTOB
OOKYMEHTOB M 3aro/iHeHue
6/1aHKOB;

- HanucaHue conpoBOAUTENbHbIX
nucem;

- odopmneHue  3asBKM B
COOTBETCTBYIOLUME OpraHU3aumnm
Ha MOCTaBKY B COOTBETCTBUWU C
WHOMBMAYANbHON  MNPOrpamMmmon
peabuaMtaumn uan abunutaumm
nportesos (8 TOM yncne
C/lYyXOBbIX), OPTE30B W  WUHbIX

TEXHUYECKUX cpencTs
peabuautauuu.
2. Momowb B nogave c yyeTom 15-25 muHyT
OOKYMEHTOB, B TOM 4ucCiae C| MHOWMBUAYASIbHOM
NMOMOLLbIO 3/IEKTPOHHbIX CPEACTB notpebHocTU
cBAsn n cetn "WMHTepHeT", w nosny4yartens
obecneyeHune KOHTpONA 3a ycayrm
NPOX0XAEHMEM AOKYMEHTOB.
3. BoccTaHOBAEHME YTPAYeHHbIX C yyeTom 15-25 muHyT
nosiydaTesem COUMANbHBIX YCAYr | UHAMBUAYANbHOW
AOKYyMeHTOB (Mo dakTy yTepm). notpebHocTn
nosay4yarens

ycayru




Ycnyrm B Lenax noBbilEeHUA KOMMYHMKATMBHOIO NOTEHLUMaNa NoyvaTesield CoOUMaabHbIX YCAYT, UMEIOLWUX OrpaHMUYEHMA KU3HeAeATeIbHOCTU, B TOM
yucne geTen-uHBaNNaOB:

1. ObyueHue WHBaNMAOB | Ycayra BKAOYaeT B cebs: c yyeTtom 15-25 muHyT CoumanbHas ycayra MoXKeT bbiTb
NoAb30BaHMUIO cpencTBamum | - nomolLLb B noabope | MHANBUAYANbHbIX OKasaHa Kak B  YCNOBMAX
yxoaa 7 TEXHUYECKMMMU | TEXHUYECKUX cpeacts| notpebHocTel OpraHu13auuu, Tak 1 Ha Bble3ge.
cpeacTBamm peabuamrtaumm peabunutaumu; nosay4yarens CoumanbHas ycnyra

- nomowp B 0bycTpoiicTBe CouManbHOM npepocrasnaeTca

YKM3HEHHOrO NPOCTPAHCTBA; ycnyrm cneymanncTtom Mo CounanbHOM
- NOMOWb B NPeoaosieHuun pabote, cneuMannctom  no
ncmuxonornyecknx 6apbepos B peabunutaumMoHHoM paboTe B
NCMoJIb30BaHNK coumanbHoMm coepe,
peabunanTaLMoHHOro 3aBegyoLwmm oTAeneHnem,
obopyaoBaHus. CcouMaNbHOM CNYKOO0M.

2. MNposeneHue coumanbHo- | Ycnyra BKAOYAET B cebs: C yyeTom 55-65 muHyT CoumanbHas ycnyra
peabunnTaLMOHHbIX - peanusauuio  MeponpuATUM | UHANBUAYANbHbIX npepocrasnaeTca
MepOonpUATUI B chepe | MHANBNAYANBHOM nporpammbl | noTpebHocTel cneumanncTom Mno CcounanbHoOM
coumanbHoro obcnykuBaHua | peabuamTtauum uam abuamrtaumm nosay4yarens pabote (3aBeaytrowmm

nosly4yatensa counanbHOM ycnyru; COLMaNbHOM oTaeneHvem, coumancHom
- pa3paboTky (akTyanusaumio) ycayrm cnyx6oMm), coumanbHbIM
WHANBUAYANbHOM nporpammoil paboTHMKOM.

peabuavtaumn uan abunutaumu

nosly4aTena coumasbHOM ycayru.

Ycnyra BKkAtoyaeT B cebs: c yyeTom 55-65 muHyt MocTaBLWWK couManbHOM ycayrm
- [MArHOCTUKY U OUEHKY | UHANBMAYANbHbIX npoBOAUT  AMArHOCTUKY "
coumanbHo-peabnanTaLMoHHOro notpebHocTel OLLEeHKY couManbHoO-
noTeHuMana nonyvyaTens ycnyru, nosay4yatens peabuanTauMoHHOro
BO3MOXHOCTM CaMOCTOATENIbHOTO CoLMaNnbHOM noTeHuMana nosay4yatens
NPOXWBaHMA W  NpOBeAeHUA ycayrm coumanbHom ycnyru;
COUMANbHO-PeabUNNUTALMOHHbIX paspabatbiBaeT

MepPONPUATUI B AOMALUHMX WHANBUAYANbHBIN MapLpyT
YCNOBUAX, onpegeneHue peabunutaumm nosay4yartens




$aKTOpPOB pPUCKa;

- paspaboTka W peanunsaums
coumanbHOM peabunmuTauMoHHOM
KapTbl (npunoxenne N 5 K
HacTosAwemy MopagkKy);

- MOHWUTOPUHT coumanbHo-
peabnnnTaunmoHHbIX
MEPONPUATUI U OTCAEXMBaHME
peabunnTaLMoHHOro pesynbTaTa;
- copeicteme B obecnevyeHuu
TEXHUYECKMMM cpeacTBamm
peabuamtaumnu (npwn
HEeobX0AMMOCTM Yepes MYHKTbI
npokara).

coumanbHom ycnyru,
npeaycmMmaTpuUBaloLLnii

KOMMNEKC YCAyr, HanpaBAEHHbIX
Ha couManbHylo peabunutaumio
nosyyatensa ycnyru (panee -

MHANBUAYAIbHbBIN MapLipyT
peabunuTaumn).

NHanBMAYyanbHbIN MapLpyT
peabunutaumm DONXKeEH

npegycmaTpuBaTb  COLMANbHO-
cpefoByto n coumanbHo-
6bITOBYIO peabuamTaumio.
NHAMBUAYaNbHbIN MapwpyT
peabuanTaLMm MoXKeT BKAOYATb
cnepylowme BUAbl COLMANbHbIX
ycayr:

- coumanbHo-bbITOBbIE YCAYIH,
HanpaBe/eHHble Ha
noageprkaHuve
XU3HeaeATeIbHOCTU
noJsiyyaTens CoumanbHOM ycayru
B ObITY;

- couManbHO-MeaULMHCKNE
YCNYrYM,  HanpaB/ieHHble  Ha
noagep:kaHne U coxpaHeHue
34,0pOBbA nosyyarens
coumanbHOM ycnyru;

- COLMANIbHO-NCUXONOTUYECKUE,
npeaycmaTpuBalolwme oKkasaHue
nomoLm B KoppeKunm
MCUXONIOTMYECKOTO  COCTOAHMUA
noaydyaTtens coumanbHoOM ycnyrm
ANA agantauMu B CcoumanbHOM

cpeng;




- CcouManbHO-TPYAOBbIE,
HanpaB/eHHble Ha OKasaHue
NOMOLLM B TPYAOYCTPOICTBE U B
peweHun  apyrux npobnem,

CBA3AHHbIX o TPYyAOBOA
aganTauuen;

- YCAYIM B UENAX MOoBblWeHMA
KOMMYHUKaTUBHOIO
noTeHumana nony4yarens
COLMANBHOW YCAYTWN, UMEIOLLLETO
orpaHuyeHus
KU3HEAeATeNbHOCTH.

BK/lOYEHME BUOOB COLMANBHbBIX
ycayr B MHAMBUAYANbHbIN

MapwpyT peabuautaymm
onpegensnercs c yyeTom
noTtpebHocTeN nonydaTens

coumanbHoOM ycayru.

MocTaBLLMK COLMANbHOM yCayru
OCYLLLECTBAAET MOHUTOPUHT U
oTCNeXuBaHue

peabunanTaLMoHHOro
pesy/ibTaTa peanusaumm
WHOMBUAYANbHOrO  MapLipyTa
peabuauTtaumm, npwu
Heobxo4MMOCTH ero
KOPPEKTUPOBKY.

Ycnyra npegocTaBaseTcs

KOMMN/JIEKCHO C Yy4YacTuem BCeX
COTPYAHWKOB OTAENEHUA.




MpunokeHue N 2

K MNopsaky npeaoctaBaeHus
coumanbHbIX ycayr B popme
CoLManbHOro 0b6CNyKMBaHMA Ha AOMY
rpakfaHam, NOJHOCTbIO YTPATUBLLUM
CNocobHOCTb IMBO BO3MOXKHOCTb
OCYLLECTB/IATb CamMoobcny»KnuBaHue,
CaMOCTOATE/IbHO NepeaBuraTbes,
obecneynBaTb OCHOBHbIE KU3HEHHblE
noTpebHOCTN B cuy 3aboneBaHus,
TpaBMbl, BO3pacTa Uan HaiMuma
MHBAZIMOHOCTUN

[lpuMepHEEe OpaBuila [NOBEeOeHUS
noJjiydaTeJid COLUMAaJIbHBEIX YCJIYyT' [IPM NPeloCTaBJIEHUM COLMAJIbHBIX
ycayr B QopMe couMasibHOT'O OOCJIyXMBaHMSA Ha IOMY

1. Hacrosume IIpaBusa paspaboTaHEl B COOTBETCTBUM C demepajibHEIM BaKOHOM
or 28 mekxabps 2013 roma N 442-93 "OO OCHOBaX COLMAJILHOTO OOCITYXMBAHUSI
TpaxiaH B Poccurickor demepaummn" U peryiaMeHTHPYIT CUCTEeMY B3aMMOOTHOIEHNNA
Mexny [loCTaBUMKOM COLMAJIBHOM yCJyTm U lloJydyaTejsyieM COLUMAaJIbHOM yCJIyIu OIpu
nosiydeHur CoOLMAJIbHOM YCJIYTH.

2. BzammooTHOmeHra [lojlydyaTesis COLUMAJIbHEX yCJyD M [loCcTaBIMKa COLIMAJIbLHBIX
YCIYyT CTPOATCS Ha NPUHLMIIAX YBaXeHWUS ¥ OOBEPUS.

3. MosyyaTeso COLUMAJBHEIX YCJIYyD' TapaHTUPYyeTCs BBIIOJIHEHME  COLMAJIbHBIX
YCIYyT, KOTOPHE NPEelyCMOTPEHHE 3aKJIOUeHHHEM IOTOBOPOM.

4. TosyyaTeJsib COLMAJIBHEIX YyCJIyTD o00sg3aH [OpemoCTaBJISTh HOCTOBEPHY U
MCUYEPNHEBALIYD MHOOPMALMI, HEOOXOIMMYI IJS NPelOoCTAaBJIEHUS COLUMAJIbLHBIX YCIIYT.

5. TlomyyaTesb COLMAJIbHEIX YCJIYyT OobopMIgeT NOpeldBapuUTesbHEM 3akas Ha
[IOKYIIKYy TOBapOB M OKaskaHMe yCJyD B IeHb I[JIAHOBOTO IIOCElEeHMS ¥ CBOEBPEMEHHO
ofecrneurBaeT COLMAJBHOTO pPaboTHMKA [OCTAaBIMKA COLMAJIbLHEX YCJIYT IOeHEXHBMN
cpencTBaMM B pasMepe, INOCTATOYHOM IJid NPpUOOpeTeHMsd 3aKa3aHHBEIX TOBAPOB U yCJYT.

KoppekTrpoBka MNPEIBAPUTENILHOTO Bakasza MOXeT OHTh NpoBeleHa IoJjiydaTejieMm
COLMAJIbHHEX YyCJyT He I[O03OHee IHg, [OpeOuecTBy Wero CcjenyoleMy [1JIaHOBOMY
IOCEeIEeHNO .

OKOHUYATEJILHEI B3aMMOPACUET [IPOUBBOIUTCS 10 NPEelbIBJIEHUM [IOKYIIOK.

6. lojyuaTesb COLUMAJBHBIX YCHIYT IOJKEH HaxXOIMUThHCA IOoMa B IHM IIJIAHOBOTO

IoCcemeHnsa J6o 3apaHee ONOBEmAaTh coUMasbHOTO pabfoTHMKA [NOCTAaBIMKA
COUMANIBHEX YCJYTD O IJIaHUPYEMOM OTCYTCTBUM.
7. Homyuareib COLMAJIb HEIX yCcaym OOJIXEH co3maBaThb ycJjoBusd, He

rnomBepraniye OINaCHOCTM XM3Hb U 3I0POBbE JINMl, OCYIECTBJSOIMX COLMAaJIbHOe
oBCcyyXmuBaHMe .

8. CoumMaJjibHHE YCJYyTM OKAaBHBAKTCS TOJIBKO [IOJydYaTeJo COLMAJIbHEIX YCJyT.

9. MonmydyaTeJio COLMAJIBHEIX YCJIYyT MOXeT OBTb OTKaz3aHO B NPeIOCTaBJIEHUN
COLMAaJIbHEIX YCJIYI' B IOHM IIJIAHOBOI'O IIOCelleHUA €eCJIN:

— I1oJiydyaTeJib couMaJibHBEIX YyCcayrn HaxXxoourc4a B COCTOAHUUN AJIKOT'OJILHOT' O
OIlIbAHEHMA, I10L BOSﬂeﬁCTBMeM HAPKOTUUECKMX BeEUeCTB;,

- moJiydyaTeJlb COLMAaJIbHEIX YCJyT ynorpebyiser B OOWEHMM C COLMaJIbHEM
pa@OTHMKOM IIOCTaBUILIMIKA COLIMAaJIbHBIX YyCIayTr HELUEeH3YPHYII 6paHb, IIpruMeHAaeT
bmusmUeckoe HacuUIMe ¥ OpyIMe INeVCTBMA, YHMXAWLIMEe UYeJjloBeueCKOoe IOOCTOMHCTBO.

10. B cliyuyae BO3HMKHOBEHMA KOH@HMKTHOﬁ CUTyaurr I10JiydaTeJll0o COLUMaJlbHBEIX
YCJIyT PEeKOMeHIyeTCs O0paTUThbCS K NOCTABIMKY COLMAJIBHEIX YCJYT:

(yKaBMBamTCH IOOJIXHOCTE U KOHTAaKTHBI Teﬂe@OH ClieumajancTa
(BaBenmynlEel oTHOeJIeHUEM)

C npaBuiiaMm noBeneHms npu IpenoCcTaBJIEHUN COLMaJIb HEX YyCIyT
O3HAaKOMJIEH (a) .

[loslyyaTesib COLMAJIbHEIX yCJIYTD:


consultantplus://offline/ref=B76A593ABCDA62C0ABF911D8CEF2ACEA5021D6ECD6EE54ED42193FD5E24193D93AEF1E13A73C20B5F7A0983838pAr0I

(maTa) (mongmnmce) ©.1.0.

MpunoxkeHune N 3

K Mopsaky npeaocraBneHus
coumManbHbIX ycayr B dopme
COLManbHOro 06CNyKMBaHMA Ha AOMY
rpa*kgaHam, NOJHOCTbIO YTPATUBLLNM
CNocobHOCTb IMB0 BO3MOXKHOCTb
OCYLLECTB/IATb Camoobcny»KnuBaHue,
CaMOCTOATENbHO NepeasmraTbCs,
obecneynBaTb OCHOBHbIE KU3HEHHblE
noTpebHOCTU B cuy 3aboneBaHus,
TpaBMbl, BO3pacTa Uan HaMuma

MHBAIMAHOCTU
AxT N or " " 20 roma
O MNpPEenoCTaBJIEHUM COLUMAJLHOTO OOCHYyXMBaHUS B bopmMe Ha IOMY
3a 20 roma

(0TUeTHHM MeCcHdll)

K morosopy N or " " 20 rozma



HauvmeHoBaHue | KonuyecTtso Konnyectso JHun noceweHua Konunyectso Konunyectso
ycayrm <*> noceweHnii 8 | ycayr no NnoceLeHnit B | ycayr no
mecsl (nnaH) | cTaHgapTy mecsL (bakT) |cTaHgapTy
(nnan) (dak)
<**> <**> <**> <**> <**> <**> <**> <**> <**> <**>
Moanuch nonyyaTens coumanbHbIX yeayr <***>

CoumaJsibHEIE YCJAYI'M OKaz3aHbl B COOTBETCTBUM C MHOVMBUAOYAJIBHOM NPOIPaMMOM
IpenoCTaBJIEeHUI COLMAaJIbHBEIX YCIAYyD ¥ 3aKJIUeHHBIM JOTOBOpPOM. IlojlyyaTesib
COLMAJIbHEIX YCJyD' (eI'0 3aKOHHEI NPpelCTaBUTEJb) NPETEeH3UM 10 00BeMy, KadeCTBY
¥ CpoOKaM OKaz3aHMsa CPOUHEIX COLMAJIBHBIX YCJIyI' HE MMeeT.

IIOJIYUATEJIE YCIIYI'U IIOCTABIIMIK YCJIYTU
(ampec, PEeKBU3UTH) (ampec, PEeKBUBUTH)

<*> JlomyexaT YKa3aHMIO BCE COUMAaJIbHHE YCJIyI¥, NPeIOCTaBJIEHHBEIE I10JIyYaTeJIo
COLMAJIbHEIX YCJIyTD' 3a OTUETHHM [Neprol, B COOTBETCTBUM CO CTaHOApPTOM.

<**> YKasbeBaeTCs KOJIMUECTBO OKABaHHEIX YCJYT.

<**> TloONmcCh noJjiydyaTesisa YCIyT (BaKOHHOTO IpeICTaBUTeNS WM  UHOTO
IOOBEPEHHOTO JMla NPpM OTCYTCTBMM Yy IIOJiydaTelid COLMAJIbHEIX YCJYyI IO COCTOSHMIO
3I00POBbSA OMBMUECKOV BO3MOXHOCTM IOCTABUTH INONNMCHL) CTABUTHCS B IEHb KaXIOI'O
MMOCENEeHsa I[OCJie OKal3aHMS COLMAJIbHEIX YCIYyT.

MpunoxkeHue N 4

K MopagKy npenocTaBieHus
coumanbHbIX ycayr B dopme

counanbHoOro O6CI'Iy)KVIBaHVIFI Ha gomy
rpaxgaHam, NoO/IHOCTbIO YTPAaTUBLLNM




CNOCO6HOCTb IMBO BO3IMOXKHOCTb
OCYLLECTB/IATb cCamoobcny»KnuBaHue,
CaMoCTOATeNbHO NepeaBuraThes,
obecneymBaTb OCHOBHbIE }KMU3HEHHbIEe
noTpebHoCTU B cuay 3aboseBaHus,
TpaBMbl, BO3pacTa WaM Hannuuma

MHBA/IMAHOCTU
IHEeBHUK COLMaJIbHOTO paboTHuKa <*>
(mpuMepHas dopwma)
(2M0)
(OO HenoCpeOCTBEHHOTO PyKOBOIAMTENS, TejedoH)
Jataun ®NO nonyyatensa | [ocTaBKa UHble JeHexHble pacyeTbl Moanucu
Bpems ycayr (yTpata NPOAYKTOB | OKa3aHHble
noceweHuns | cnocoBHOCTM K AUTaHUA U yeayrm NONy4eHO |M3pacxofoBaHO| cAava aBaHc, nonydyartenb coul,.
(npuxoaa, CaMoOBCAYK-10) WNHbIX uenesoe cou. ycnyrn | paboTHMK
yxoga) TOBapoB Ha3HayeHue
1 2 3 4 5 6 7 8 9 10
<*> Tlo pelmeHno IOoCTaBlIMKa COoLMaJIbHOM yCayIrm BOBMOXHO BHECEHUe
OOINOJIHUTEJIbHOM MHOOpMaUMM B OTIEJIbHEIX TI'padax. OOga3aTesibHOE HaJuUuue B
IOHEBHMKE coumaJibHOTO paborHmka 1rpad 1, 2, 9, 10 m3 npwuBeneHHOV QOPMEL

IHEeBHMKAa COLMaJIbHOI'O paGOTHMKa.



MpunoxkeHne N 5

K MNopsaky npeaoctaBaeHus
coumManbHbIX ycayr B dopme
CoLManbHOro 0b6CNyKMBaHMA Ha AOMY
rpa*kgaHam, NOJHOCTbIO YTPATUBLLNM
CNocobHOCTb IMBO BO3MOXKHOCTb
OCYLLECTB/IATb CamMoobcny»KnuBaHue,
CaMOCTOATE/IbHO NepeaBuraTbes,
obecneynBaTb OCHOBHbIE KU3HEHHblE
noTpebHOCTN B cuy 3aboneBaHus,
TpaBMbl, BO3pacTa Uan HaiMuma

MHBAZIMOHOCTUN
POPMA
COUVAJIbHASA PEABMINTAUVOHHASA KAPTA
[IOJIYVUATEJISA COLVAJIBHHEHX YCIYT
r. p. BOBpPAacCT
1. Ofume xXapaKTEepPUCTUKN.
IrnarHo3 (OJIMTEeJIbHOCTL 3aboJieBaHUSA)
ConyTcTRywuMe 3abojieBaHUd
IeecnocobHOCTb
I'pynna MHBAJIMOHOCTHU (IIPpMUMHA, CPOK)
IaTa mDoCTynJjieHus
Kakmue coumaJibHBEIE YCJIYyI'M NPelOoCTaBJIAlTCS ([NIPedoCTaBJISJIMCE)
ObpasoBaTeJyIbHEIM CTAaTyC:
- uMeeT HauaJlbHOe ofumee of0Opas3oBaHUEe, MMeeT OCHOBHOe ofulee ofOpaszsoBaHUE,
VIMEeEeT cpenHee IIOJIHOE obpasoBaHMe, MMeeT HauvajlbHOe IpodecCHroHaJIbHOe
obpasoBaHMe, UMeeT cpenHee IpodeccHuoHalJlbHOe ofOpas3oBaHUE, MMEeeT BHCllee
npobeccmroHasbHOE OOpas30BaHUE;
- ofyuyajica IO COLMAaJIbHOM IpoTpaMMe;
- He obydaJycsd.
CeMelHBIM CTaTyC:
XeHaT, 3aMyXeM, XOJIOCT, pasBeleH (Hajluuye POINCTBEHHMKOB: MaTh, OTEll, XeHa,
MyX, OeTu, OpaThbsa, CECTPH, OA0d, TeTd, IIJIEeMSHHUKU)
[TomoneYHsN mocemaeTcsd POINCTBEHHUMKAMM (peTlyJIgSpHO, BSBIMB0IMYECKM, KpakHe
penko, POICTBEHHMKM He I[OCelalnT - IpuuYMHAa)

CoumasbHO—-OBITOBOM CTATYC:

Cnoco® mnepeIBMXeHUs (He NepenBUTaeTCsd, INEePeOBUTaeTCs C MNOMOMBI OPYTUX JINII,
nepenBuraercs ¢ nomomwbsio TCP  (KoJSCKka, KOCTHJIM, OIOPE, IPOTE3h, OPTE3H),
epenBUTaeTCad CaMOCTOSTEJIbHO B OOBUHOM/3aMelJIeHHOM TeMIle)

CamMoobOCcyXBaHMeE :

- IMTaHMe (CaMOCTOSATeJIbHOE, C IOMOWbLI IPYyTMX JINMIL) ;

- omeBaHMEe (CaMOCTOSATEJIbHOE, C IIOMOWBI IOPYIMX JIMUIL) ;

- ITMI'MeHUUYeCKkMe IIpolLelyphl (CaMOCTOATEJIbHOE, C IIOMOWBI IPYIMX JIMIL) ;



- yXOI 3a OHeXHOoM (camMocToaATeJIbHOEe, C IIOMOWbLI IOPYIMX JIMILI) .
C xeM HOpoxuBaeT
CeemeHud O rocaomuranmsauuu (IpUUYMHA, CPOK NPeOBBaHUA)

2. JONOJIHUTEJIbHEE XapPaKTEePUCTUKM (IIpM HeOOXOIMMOCTH) .

2.1. Kparkas XapaKTepUCcTUKa BSMOLUMOHAJILHO-BOJIEBOM n JIMYHOCTHOM CbepH
IOJIydyaTeJisi COUMAJIbHEX YCJIyD' Ha MOMEHT 3BallOJIHEHMUS KapPTH

Obimee mnoBeIeHME UM KOMMYHMKATUBHEE CIIOCOOHOCTM (KOHTAKTY IOCTYIIEH, JIeI'KOo
BCTyIlaeT B KOHTAaKT, KOHTAKTUPyeT M30UpaTeJIbHO, KOHTAKT QOpMaJjibHBEIM, KOHTAKTY
He IOOCTYIIeH)

Peub
SMOLMOHAJIbLHO—-BOJIeBasa cbepa
JImunocTHasa cobepa (kpyT OOlWeHMsa M MHTepecoB, OOleHMe C IOpy3baMu, OOlMeHMue C

POICTBEHHMKAMM M IP.)

3. CoumaslbHO-peabUIMTAUMOHHEY OJIOK.
3.1. OueHka pea®MUIMTaUMOHHOTO MNPOTHO3a M IOTeHLMana

CTeneHb BBIPAXEHHOCTM OTPAHUYEHMM OCHOBHHX Cep XMBHeIeATeJIbHOCTU
o pesynbTaTaM MCO (MIPA pas3paboTaHa BIIEPBEE, IIOBTOPHO

Ha CpOK IO /BeccpoyUHO)

3aloJIHAeTCH npm Hamauumm MUIIPA

MepeyeHb orpaHUYEHNI OCHOBHbIX KaTeropui CTeneHb orpaHunyeHusa (1, 2, 3)
U3HeaeATeIbHOCTH

CnocobHOCTN K camoobC/yKUBAHUIO

CnocobHoCTU K NepeaBuKeHnto

CHOCO6HOCTMI(OpM€HTauMM

CrnocobHOCTU K 06LEeHU o

CnocobHocT K 0byyeHuto

CnocobHOCTM K TPYAOBOW AeATEeNbHOCTH

CnocobHocTn K KOHTPOJIKO Ha4 CBOUM noBeaeHUEM

OLleHKa IO CcOoCTOdgHMIO Ha " " 20 T.

Codepa orpaHuyeHmne
XU3HeaeATeNbHOCTU

3HayuTenbHo Bblpa*XeHHOE | yMepeHHOE | HE3HAYNTENIbHOE cnocobHocTb
Bblpa*XeHHOoe COXpaHeHa

CnocobHoCTb K
CamoobCNyKMBaHUIO




CnocobHoCTb K
nepeasuKeHuIo

CnocobHocTb K

OopueHTauuu B

OKpy:KatoLeh
AeNCTBUTENbHOCTU

CnocobHoCTb K
obuweHuo

3.2.

PexomMeHmauum o IIPOTMBOIIOKA3aHHBIX :

(3amoJIHATCSA Ha OCHOBAHMM 3aKJIOUEHUNM YUPeXIeHUM 3IPaBOOXPAaHEHUS

u WIPA,

BHIAaBaeMO} I'OCyHapCTBEHHHM yupexneHueM MCDO)

HapyleHUun

Bunmax saHgaTum JIOK B 3aBUCUMOCTU
OT MaTOJIOTUM U CTEIeHU
BBIPQXEHHOCTM QYHKLMOHAJIbHEIX

3.3.

MoTuBalLMOHHAa4a

(IMuHOCTHAL)

TTOTOBHOCTBE K ClleyolrM BMXIaM pea@MﬂMTauMM:

CTeneHb BblpaKeHHOCTU IMYHOCTHOM HaNPaBAEHHOCTM Ha peabuamTaumio

CoumanbHo-
NCUXONOTNYECKYHO

CouuanbHo-
negarorMyeckyto

CoupanbHo-CpenoByto

CoumanbHo-
030pOBUTENBHYIO

BbICOKO aKTMBHaA

BbicOKO aKTMBHaA

BbiCcOKO aKTMBHaA

BblCOKO aKTMBHaA

Bbicokas

Bbicokas

Bbicokas

BbicoKas

CpeaHsasa (ymepeHHasn)

CpeaHssa (ymepeHHas)

CpeaHsa (ymepeHHas)

CpeaHsaa (ymepeHHas)

CHuKeHa/HeycToMumMBa

CHuKeHa/HeycToMumMBa

CHuKeHa/HeycToMumMBa

CHuKeHa/HeycTouMBa

3HayuTenbHO
CHUeHa/oTcyTcTByeT

3HayuTeNbHO
CHUXeHa/oTcyTcTBYET

3HaynTENBHO
CHUXeHa/oTcyTcTByeT

3HayuTenbHO
CHU}KeHa/oTcyTcTByeT

Hepequb PEKOMEHIOIOBAHHBIX MepOHpMHTMﬁ

N MeponpuaTtue

n/n

HanpasneHuna
paboTbl

MNeprnoaAnYHOCTb

CoumanbHo-cpenoBas
peabunurtaumn

CouuanbHo-
Nncuxonornyeckasn




peabunutauus

CoumanbHo-
negarormyeckas

peabunmrtaumn

CoumanbHo-
0340pOoBUTENbHAA

paboTa

3aHATMA PpU3MYecKoi
KYy/ZIbTYPOW M CropTom

CoumanbHo-TpyaoBas
peabunurtaumn

[lognmuce cneumaImucTa

20 T.

AHaIUTUUECKUM OJIOK KAaUueCTBEHHO-KOJIMUECTBEHHOM OLIEHKU
50PeKTUBHOCTHM COLMAJIBHO-PeabMINTALMOHHOTO IHIpolecca

ObcrnenoraHMe (noBTOpPHOE) OT " " 20 T.

(uepe3s kaxzele 3 Mecsla)

10 OaHHEM HabjoneHMs (3a nepuoxm c " " 20

.
oo " " 20

T.)

AKTMBHOCTb M ydacTue B MEePpOIIPUATUAX

OLeHKa MHTEHCUBHOCTM (aKTUBHOCTU M y4aCTUsA) NMOJIy4aTeNs COLMabHbIX YCaYT B COLMANbHO-
peabunmMTaLMoHHOM npoLiecce

3a nepuogc"___ " 20__r.no"__" 20 T
He yyactsyet HusKas CpeaHas/ymepeHHas Bbicokas BbICOKO aKTMBHan
(HeycToiumBas) 20-50% 50-75% 75%
5-20%

CoumanbHo-cpesoBas peabunntauma

CoumanbHoO-NcMxonornyeckas peaﬁVII'IVITaLI,VIFI

CoumanbHo-negarornyeckas pea6VII1VITaLI,VIF|

CoumoKyNbTypHas peabuamtaums

CoumanbHoO-0340 poBUTE/IbHAA pa 6oTa







